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Stay	organized	with	collections	Save	and	categorize	content	based	on	your	preferences.	Android	12	has	added	the	ability	for	IT	admins	to	disable	data	signaling	over	USB	on	corporate-owned	devices	(except	for	the	charging	function).	In	order	to	support	this	functionality,	OEMs	must	update	their	USB	HAL	and	utilize	the	added	support	for	Device
Policy	Manager	APIs.	Device	Policy	Manager	To	support	disabling	signaling	over	USB,	the	following	three	public	APIs	are	included	in	DevicePolicyManager:	setUsbDataSignalingEnabled(boolean	enabled)	is	an	API	that	enables	or	disables	USB	data	signaling	by	calling	the	enableUsbDataSignal	API	in	UsbManager.	canUsbDataSignalingBeDisabled()	is
an	API	that	checks	whether	enabling	or	disabling	USB	data	signaling	is	supported	on	the	device.	isUsbDataSignalingEnabled()	is	an	API	that	checks	whether	USB	data	signaling	has	been	enabled.	This	is	required	to	check	whether	or	not	a	policy	transparency	dialog	window	is	shown.	System	users	can	call	a	hidden	variant	for	this	particular	API	that
can	be	called	by	the	system	user	to	check	if	USB	data	signaling	has	been	enabled	for	a	particular	user.	The	following	is	an	example	of	how	to	implement	the	Device	Policy	Manager.	class	android.app.admin.DevicePolicyManager	{	/**	*	Called	by	device	owner	or	profile	owner	of	an	organization-owned	managed	profile	to	*	enable	or	disable	USB	data
signaling	for	the	device.	When	disabled,	USB	data	connections	*	(except	from	charging	functions)	are	prohibited.	*	*	This	API	is	not	supported	on	all	devices,	the	caller	should	call	*	{@link	#canUsbDataSignalingBeDisabled()}	to	check	whether	enabling	or	disabling	USB	data	*	signaling	is	supported	on	the	device.	*	*	@param	enabled	whether	USB
data	signaling	should	be	enabled	or	not.	*	@throws	SecurityException	if	the	caller	is	not	a	device	owner	or	a	profile	owner	on	*	an	organization-owned	managed	profile.	*	@throws	IllegalStateException	if	disabling	USB	data	signaling	is	not	supported	or	*	if	USB	data	signaling	fails	to	be	enabled/disabled.	*/	public	void
setUsbDataSignalingEnabled(boolean	enabled);	/**	*	Called	by	device	owner	or	profile	owner	of	an	organization-owned	managed	profile	to	return	*	whether	USB	data	signaling	is	currently	enabled	by	the	admin.	*	*	@return	{@code	true}	if	USB	data	signaling	is	enabled,	{@code	false}	otherwise.	*/	public	boolean	isUsbDataSignalingEnabled();	/**	*
Called	by	the	system	to	check	whether	USB	data	signaling	is	currently	enabled	for	this	user.	*	*	@param	userId	which	user	to	check	for.	*	@return	{@code	true}	if	USB	data	signaling	is	enabled,	{@code	false}	otherwise.	*	@hide	*/	public	boolean	isUsbDataSignalingEnabledForUser(@UserIdInt	int	userId);	/**	*	Returns	whether	enabling	or	disabling
USB	data	signaling	is	supported	on	the	device.	*	*	@return	{@code	true}	if	the	device	supports	enabling	and	disabling	USB	data	signaling.	*/	public	boolean	canUsbDataSignalingBeDisabled();	Users	can	modify	USB	preference	and	tethering	settings	as	soon	as	USB	is	connected.	To	access	the	USB	preferences	screen,	do	the	following:	Tap	Settings.
Tap	Connected	devices.	Tap	USB.	Note:	If	USB	is	not	connected,	USB	preferences	can't	be	modified	and	will	not	appear	in	the	Connected	devices	window.	If	an	IT	admin	disables	USB	data	signaling	on	a	corporate-owned	device,	the	user	can't	modify	their	USB	preferences.	Instead,	all	USB	preferences	in	Settings	are	totally	disabled,	which	will	create
a	policy	transparency	dialog	window.	Note:	If	USB	data	signaling	is	disabled,	USB	debugging,	default	USB	configurations,	and	USB	audio	routing	preferences	will	all	be	disabled	in	developer	options.	Content	and	code	samples	on	this	page	are	subject	to	the	licenses	described	in	the	Content	License.	Java	and	OpenJDK	are	trademarks	or	registered
trademarks	of	Oracle	and/or	its	affiliates.	Last	updated	2022-09-21	UTC.	[{	"type":	"thumb-down",	"id":	"missingTheInformationINeed",	"label":"Missing	the	information	I	need"	},{	"type":	"thumb-down",	"id":	"tooComplicatedTooManySteps",	"label":"Too	complicated	/	too	many	steps"	},{	"type":	"thumb-down",	"id":	"outOfDate",	"label":"Out	of	date"
},{	"type":	"thumb-down",	"id":	"samplesCodeIssue",	"label":"Samples	/	code	issue"	},{	"type":	"thumb-down",	"id":	"otherDown",	"label":"Other"	}]	[{	"type":	"thumb-up",	"id":	"easyToUnderstand",	"label":"Easy	to	understand"	},{	"type":	"thumb-up",	"id":	"solvedMyProblem",	"label":"Solved	my	problem"	},{	"type":	"thumb-up",	"id":	"otherUp",
"label":"Other"	}]	Nowadays,	Android	phones	have	the	ability	to	connect	to	computers	wirelessly.	But	this	can	be	frustrating	when	you	want	to	transfer	some	files	between	an	Android	phone	and	PC	and	you	still	need	a	USB	cable	to	connect	the	device	to	a	PC.	According	to	some	users,	an	error	message	generally	popups	of	“Android	USB	device	not
recognized	but	charging”	while	transferring	the	files.	And	the	errors	can	vary	like	“PC	not	recognizing	Android	phone”,	“Android	USB	device	not	detected	but	charging”	etc.	This	type	of	error	can	face	by	anyone	and	can	be	hard	to	tackle.	So	if	you	are	also	one	of	them	who	is	coming	through	USB	port	charging	but	not	recognizing	error	then	read	this
blog.	Here,	I	have	discussed	several	ways	on	how	to	fix	problem	USB	device	not	recognized	on	Android.	List	of	solutions:	How	To	Fix	Android	USB	Device	Not	Recognized	But	Charging	Problem?	Here	I	am	going	to	guide	you	on	some	feasible	and	practical	solutions	on	how	to	fix	USB	not	recognized	Android.	Solution	1:	Restart	Your	Android	Phone	&
Computer	Well,	this	kind	of	error	can	occur	when	your	Android	device	and	PC	are	running	for	a	long	time.	So	it’s	a	common	thing	that	your	devices	will	not	respond	and	display	Android	USB	device	not	recognized	but	charging	error.	So	it’s	suggested	restarting	your	phone	as	well	as	PC	to	solve	the	error.	This	is	an	easy	process	to	get	rid	of	such	a
problem.	Solution	2:	Enable	USB	Debugging	On	Android	Phone	Another	important	thing	to	check	here	is	whether	USB	debugging	is	enabled	or	not.	This	allows	direct	access	to	your	phone	and	even	transfer	apps.	So	if	you	are	getting	the	error	message	of	USB	port	charging	but	not	recognizing	then	enable	USB	debugging	via	the	below	methods.	First,
go	to	Settings	>	About	phone	>	click	on	“Build	Number”	seven	times	Now	you	will	get	the	“Developer	Option”.	Click	on	it	and	enable	“USB	debugging”	Here	you	will	see	the	“Allow	USB	debugging”	option	on	the	phone	>	simply	click	on	“OK”	Check	out	the	complete	guide	on	how	to	enable	USB	debugging	on	locked	Android.	Solution	3:	Connect
Android	Phone	To	PC	As	Media	Device	(MTP)	You	might	know	that	your	Android	phone	can	be	charged	by	connecting	it	to	the	computer.	It	can	be	through	MTP	and	at	that	time,	your	phone	will	not	be	recognized.	But	when	nothing	is	seen	on	a	computer	then	you	need	to	connect	the	USB	connection	manually.	Here	are	the	steps	to	follow:	First,	go	to
Settings	>	Storage	>	More	>	USB	computer	connection	>	select	Media	device	(MTP)	If	your	phone	is	running	on	Android	6.0,	then	go	to	Settings	>	About	phone	>	click	on	“Build	number”	7-10	times.	Now	again	go	back	to	Settings	>	Developer	option	>	tick	on	“Select	USB	Configuration”	and	then	select	MTP.	Even	you	can	dial	*#0808#	and	when
you	see	“USB	Settings”,	select	MTP+ADB	and	finally	reboot	it.	Solution	4:	Use	Different	USB	Cable	It	can	happen	that	the	USB	cable	you	are	using	has	some	internal	problem.	That’s	why	it’s	only	charging	but	not	able	to	recognize.	So	in	this	situation,	it	becomes	necessary	to	check	the	USB	cable	is	properly	working.	If	not	then	you	should	try	out	any
other	USB	cable	and	plug	your	phone	into	the	PC	to	check	the	issue.	If	the	error	“Android	USB	device	not	recognized	but	charging”	is	resolved	then	it	was	the	fault	of	the	USB	cable.	Solution	5:	Connect	Your	Android	Phone	As	USB	Mass	Storage	Device	Some	Android	phones	can	connect	as	USB	Mass	Storage	in	the	same	way	as	a	USB	flash	drive	to	a
PC	or	an	external	SD	card	is	connected.	Here	are	the	steps	to	follow:	First,	connect	your	device	to	the	computer	via	USB	cable	Now,	pull	the	notification	bar	down	on	phone	and	select	the	“Connected	as	a	media	device”	option	After	that,	click	on	“USB	Mass	Storage	Device”	and	it	will	be	recognized	on	the	computer	Solution	6:	Update	Android	Phone
And	Computer	Is	your	computer	or	Android	device	running	on	the	old	version?	If	yes	then	such	kind	of	error	is	a	common	thing	to	experience.	Because	older	versions	don’t	have	the	ability	to	fix	any	kind	of	bugs	or	issues.	So	in	order	to	fix	Android	USB	device	not	recognized	but	charging,	update	your	Android	phone	and	your	PC	as	well.	Go	to	Settings,
see	if	there	is	any	update	available	on	your	phone,	and	immediately	install	it.	Solution	7:	Best	Trick	To	Solve	Android	USB	Device	Not	Recognized	Caused	By	Hardware	Many	times,	the	hardware	fault	on	the	device	can	pop	up	the	error	of	not	recognized	the	USB	device.	The	below	trick	can	solve	the	issue	as	people	have	tried	it.	Here	are	the	steps	to
follow:	First,	hold	your	device	and	look	micro	SUB	port	Now	put	some	tiny	and	nonmetallic	particles	into	a	USB	port	and	then	lift	up	thin	contact	points	After	that,	connect	your	device	and	computer	via	USB	cable	Solution	8:	Install	Or	Update	Proper	Driver	It	was	seen	most	of	the	time	that	your	computer	fails	to	recognize	Android	phones.	This	is	all
due	to	a	corrupt	driver	and	even	the	USB	driver	stops	working.	In	this	situation,	you	have	to	install	or	update	the	proper	drive	on	phone.	Here	are	the	steps	to	follow:	First,	go	to	Start	>	Control	Panel	>	tap	on	System	and	Security	>	System	After	that,	tap	on	Device	Manager	Now	search	and	expand	“other	devices”	or	“Portable	devices”	and	search	for
the	driver.	If	the	driver	is	having	a	problem	then	it	will	be	marked	in	a	yellow	exclamation	mark.	Next,	right-click	on	driver	and	select	“Update	Driver	Software”	Then	select	“Browse	my	computer	for	driver	software”	>	Let	me	pick	a	list	of	device	drivers	on	my	computer	and	finally	click	on	“MTP	USB	Device”	>	tap	on	Next.	Now	connect	your	phone
again	when	the	driver	is	updated.	Solution	9:	Delete	Previous	USB	Devices	Number	On	Computer	After	connecting	the	USB	cable	to	the	computer,	it	happens	that	the	list	grows	up	and	after	a	certain	time,	it	fails	to	recognize	your	device.	This	is	a	common	thing	but	nobody	cares.	So	if	you	come	across	an	‘Android	USB	device	not	recognized	but
charging’	error	then	you	should	delete	all	previous	connections.	There	are	also	third-party	apps	to	manage	these	things	and	remove	unwanted	ones.	Solution	10:	Reinstall	Android	USB	Driver	Sometimes,	the	Android	USB	driver	is	not	properly	installed	and	so	it	shows	a	‘USB	port	charging	but	not	recognizing’	error.	So	here	it	is	instructed	to	re-install
the	Android	USB	driver	on	the	computer.	Check	out	the	below	steps:	First,	connect	your	phone	to	the	computer	and	open	“Device	Manager”	via	Windows	+	X	button	Now	find	your	Android	phone	under	“Portable	Devices”	and	then	right-click	and	select	“Uninstall”	Here	you	have	to	wait	to	uninstall	the	driver	for	windows.	After	that,	disconnect	and
then	re-connect	the	Android	device	Now	the	Android	drivers	will	be	reinstalled	via	Windows	and	it	will	begin	to	detect	once	again	Bonus	Tip:	Use	Android	Repair	Software	To	Fix	Android	Errors	Android	phone	users	generally	come	across	several	issues	or	errors	while	accessing	the	device.	In	such	a	situation,	users	don’t	know	what	to	do	and	how	to
solve	it.	Now	there	is	nothing	to	worry	about	as	using	Android	Repair	software.	This	professional	tool	easily	repairs	errors	or	issues	on	Android	phones	without	difficulty.	No	matter	whatever	errors	you	come	across,	it	has	the	ability	to	solve	every	error	and	make	the	device	normally.	It	is	easy	to	use	and	supports	every	Android	phone	model.	(*The	free
version	only	allows	you	to	preview	the	files	to	be	repaired.)	Conclusion	So	this	blog	completely	describes	how	to	fix	Android	USB	device	not	recognized	but	charging	problem.	Follow	the	given	solutions	to	get	rid	of	the	issue	and	makes	your	device	normally.	All	the	methods	are	tested	and	have	proved	effective	to	solve	the	error.	For	further
suggestions	or	queries,	drop	them	in	below	comment	section.	You	can	further	reach	us	through	our	social	sites	like	Facebook	&	Twitter	Sophia	Louis	is	a	professional	blogger	and	SEO	expert.	Loves	to	write	blogs	&	articles	related	to	Android	&	iOS	Phones.	She	is	the	founder	of	Android-iOS-data-recovery	and	always	looks	forward	to	solve	issues
related	to	Android	&	iOS	devices
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