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Now	that	youve	finally	paid	your	phone	off,	Apple	went	ahead	and	announced	another	new	iPhone.	This	means	youll	be	upgrading,	so	you	may	be	thinking	about	selling	your	existing	phone	to	put	towards	the	purchase	of	your	new	device.	We	say	godspeed,	and	urge	you	to	remember	one	important	nugget	of	information:	you	need	to	unlock	your	phone
before	it	can	be	sold.	The	term	unlock	can	sound	rather	intimidating,	but	this	simply	refers	to	your	phone's	ability	to	switch	to	a	new	carrier.	When	you're	under	contract	with	a	provider	like	Verizon	or	T-Mobile,	you	typically	won't	be	able	to	unlock	your	device	if	you	still	have	a	balance	to	pay	on	your	device.	While	the	unlocking	process	isnt	too
difficult,	the	steps	will	vary	from	one	carrier	to	the	next.	Thats	why	weve	put	together	this	guide	to	teach	you	how	to	unlock	your	device	for	all	major	U.S.	carriers.	Julian	Chokkattu	/	Digital	Trends	Unlocking	a	Verizon	phoneJust	wait.	Verizon	automatically	unlocks	its	phones	60	days	after	purchase.	According	to	Verizon's	policy,	newly	purchased
devices	are	locked	to	Verizons	networks	for	60	days	after	purchase	to	help	mitigate	theft	and	other	fraudulent	activity.	This	rule	applies	to	both	postpaid	and	prepaid	devices,	and	the	lock	is	automatically	removed	after	60	days.	Deployed	military	are	exempt	from	this	rule	and	can	request	an	unlock	during	this	period	by	calling	Verizons	support	line	at
800-922-0204.	Past	60	days	and	your	device	doesnt	seem	to	have	unlocked?	Call	Verizons	support	line	at	800-922-0204.	AT&T	Unlocking	an	AT&T	phoneYou	can	unlock	your	AT&T	phone	using	AT&T's	unlocking	portal.	But	first,	you'll	need	to	complete	the	following	checklist	of	prerequisites:	The	device	must	work	on	AT&Ts	networks.If	youre	a
current	customer,	your	contract	or	installment	plan	must	be	fully	paid	off	(including	early	termination	fees).	If	not,	pay	off	your	plan	early	and	wait	48	hours	before	making	a	request.It	must	not	have	been	reported	lost,	stolen,	or	involved	in	fraud.The	account	must	be	in	good	standing	not	associated	with	fraudulent	activity.On	a	postpaid	account,	it
must	have	been	active	for	at	least	60	days,	with	no	past	due	or	unpaid	balance.If	its	an	AT&T	prepaid	device,	it	must	be	in	service	for	at	least	six	months.If	its	a	business	device	and	youve	upgraded	early,	you	must	wait	for	the	30-day	buyers	remorse	period	to	end	before	unlocking	your	old	phone.If	its	a	business	device,	then	you	must	have	your
companys	permission.For	military	personnel,	email	AT&T	your	TCS	or	PCS	(temporary/permanent	change	of	station)	documents	to	unlock	before	your	contract	or	payments	end.	Unlock	instructions	and	codes	provided	by	AT&T	vary	depending	on	the	device.	Apple	iPhones	dont	need	an	unlock	code.	Instead,	after	receiving	the	email	approving	your
unlock	request,	just	remove	your	AT&T	SIM	card	and	insert	the	SIM	card	for	your	new	carrier	to	begin	the	setup	process.	Military	members	can	unlock	iPhones,	including	those	on	installment	plans,	but	must	register	active-duty	status	when	filling	out	AT&Ts	forms.	T-Mobile	Unlocking	a	T-Mobile	phoneT-Mobile	may	well	be	the	"un-carrier,"	but	it	has
some	very	similar	criteria	for	unlocking	to	other	carriers.	T-Mobile	now	sends	you	a	notification	when	your	phone	is	ready	to	be	unlocked,	but	there	are	some	eligibility	requirements	you	need	to	be	aware	of.	Heres	what	youll	need	to	keep	in	mind	if	you	want	to	unlock	your	T-Mobile	phone:	It	must	be	a	T-Mobile	device.It	must	not	have	been	reported
lost,	stolen,	or	blocked	(via	IMEI).It	must	be	attached	to	an	account	that	is	in	good	standing.On	postpaid	accounts,	the	device	must	have	been	fully	paid	for	and	have	been	active	for	at	least	40	days	on	the	requesting	line.On	prepaid	accounts,	the	device	must	have	had	more	than	$100	in	refills	since	the	first	use	date	or	have	been	active	for	at	least	a
year.	It	also	needs	to	have	been	purchased	over	14	days	ago.If	using	T-Mobiles	Equipment	Installment	Plan,	or	if	your	phone	is	leased	through	JUMP!	On	Demand,	all	payments	must	be	made,	and	the	device	must	be	fully	paid	for.Youve	made	fewer	than	two	unlock	requests,	per	line,	in	the	last	12	months.T-Mobile	may	request	to	see	proof	of	purchase.
Many	Android	phones	from	the	carrier	can	be	unlocked	through	their	settings	menus	once	eligibility	requirements	are	met.	Others,	such	as	the	Google	Pixel	and	older	Samsung	devices,	can	use	Device	Unlock	apps	from	T-Mobile.	However,	these	methods	are	not	compatible	with	all	phones.	The	iPhone,	in	particular,	does	not	have	an	iOS	version	of	the
T-Mobile	unlocking	app.	T-Mobile	should	send	unlock	notifications	to	your	iPhone	once	it	is	eligible	and	may	send	you	an	unlock	code.	If	you	dont	have	this	information,	contact	T-Mobile	directly	and	ask	for	it.	Consult	this	T-Mobile	page	for	specific	instructions	regarding	your	Apple	device.	You	can	otherwise	unlock	your	phone	through	a	live	chat	with
a	T-Mobile	customer	representative	or	by	calling	611	from	a	T-Mobile	device	or	877-746-0909	from	any	other	phone.	Deployed	military	personnel	can	also	get	their	phones	unlocked	as	long	as	theyre	in	good	standing	and	can	produce	deployment	papers.	Metro	by	T-Mobile	Unlocking	a	Metro	by	T-Mobile	phoneMetro	by	T-Mobile,	formerly	known	as
Metro	PCS,	phones	can	be	unlocked	via	their	unlocking	portal	once	you	have	completed	the	following	checklist	of	prerequisites:	It	must	be	from	Metro.It	must	not	be	reported	as	lost,	stolen	or	blocked.It	must	have	had	active	service	for	a	minimum	of	180	consecutive	days	(about	six	months).If	you	have	a	warranty	exchanged	handset,	then	the	180
days	is	based	on	the	activation	date	of	the	original	phone.The	180-day	service	requirement	is	waived	for	military	personnel	you	can	visit	a	corporate	store	with	deployment	papers	and	an	agent	will	provide	an	unlock	code	for	your	device.	One	method	of	unlocking	is	through	the	Device	Unlock	app,	usually	found	in	the	Metro	by	T-Mobile	folder	of	your
phone.	This	can	be	done	with	most	Android	smartphones,	and	only	Samsung	phones	have	the	ability	to	unlock	through	a	settings	menu.	If	you	have	a	Samsung	phone	2019	or	later,	head	to	Settings	>	Connections	>	More	Connection	Settings	>	Select	Network	Unlock.	If	you	have	an	Apple	device,	once	it	becomes	eligible,	Metro	by	T-Mobile	will
automatically	authorize,	and	initiate	unlock	for	your	device	remotely.	To	complete	the	unlock	on	your	device,	Verify	that	your	device	is	eligible	to	be	unlocked,	make	sure	your	device	is	on	Wi-Fi,	insert	a	non-T-Mobile	SIM	card	into	your	iPhone	and	complete	the	first-time	use.	If	the	device	has	already	been	set	up,	follow	the	on-screen	instructions	to
sign	in	to	your	Apple	ID.	Since	rebranding,	Metro	by	T-Mobile	now	operates	in	the	GSM	network	as	opposed	to	CDMA,	so	your	unlocked	Metro	phone	will	only	be	able	to	work	with	other	GSM	carriers	like	T-Mobile	and	AT&T.	U.S.	Cellular	How	to	unlock	a	U.S.	Cellular	phoneMost	U.S.	Cellular	phones	are	sold	unlocked.	The	rest	will,	generally
speaking,	unlock	automatically	after	a	120-day	lock	period.	Since	February	1,	2016,	most	of	U.S.	Cellulars	4G	LTE	devices	are	sold	unlocked.	Those	sold	before	that	date	can	potentially	be	updated	through	an	over-the-air	update,	so	make	sure	your	device	is	up	to	date	before	contacting	U.S.	Cellular	about	unlocking.	If	that	doesnt	apply	to	your	device,
or	if	you	have	a	3G	or	1X	device,	then	youll	need	an	unlock	code	from	U.S.	Cellulars	customer	service	line	on	611	(from	a	U.S.	Cellular	device)	or	888-944-9400	on	another	device.	Like	other	carriers,	U.S.	Cellulars	unlocking	procedure	is	fully	in-line	with	CITAs	guidelines	on	unlocking	its	devices,	and	will	unlock	phones	and	tablets,	as	long	as	they
adhere	to	the	following	criteria:	It	must	be	a	device	from	U.S.	Cellular.The	device	in	question	must	not	have	been	lost,	stolen,	or	obtained	fraudulently.The	device	in	question	must	have	been	fully	paid	for.A	specific	range	of	popular	phones	from	Apple	and	Samsung,	whether	prepaid	or	postpaid,	are	subject	to	a	120-day	lock	policy	to	deter	theft	and
fraud.	An	account	in	good	standing	that	meets	those	requirements	can	still	request	an	early	unlock.	As	is	usual,	deployed	military	personnel	can	also	get	their	device	unlocked	earlier	by	presenting	their	deployment	papers,	as	long	as	their	account	has	no	past-due	balance.	U.S.	Cellular	warns	some	devices	cant	be	unlocked,	either	because	of	the	age	of
the	device	or	because	it	doesnt	have	the	technology	to	access	other	networks.	If	it	sounds	like	your	device	might	fall	under	that,	you	can	contact	U.S.	Cellular	on	611	(from	a	U.S.	Cellular	device)	or	888-944-9400	on	another	device.iPhone	error	message?	Heres	what	to	doYou	might	see	this	message	on	your	computer	or	on	your	iPhone:	The	SIM	card
inserted	in	this	iPhone	does	not	appear	to	be	supported.	Only	compatible	SIM	cards	from	a	supported	carrier	may	be	used	to	activate	iPhone.	Please	insert	the	SIM	card	that	came	with	your	iPhone	or	visit	a	supported	carrier	store.	If	you	see	that	message,	do	this:	Since	iOS	14,	you	can	check	your	phones	status.	Go	to	Settings	>	General	>	About	and
scroll	down	to	the	section	called	Carrier	Lock.	This	section	should	say	No	SIM	Restrictions.	If	you	dont	see	that	message,	then	your	carrier	probably	hasnt	unlocked	your	phone	yet.	Contact	your	carrier	immediately	to	find	out	what	is	going	on.	This	should	be	enough	to	get	your	iPhone	properly	unlocked,	but	if	you	keep	having	difficulties,	you	may
have	to	restore	your	iPhone	to	factory	settings	and	reboot	from	a	backup.	Boost	How	to	unlock	your	prepaid	or	fully	paid	phoneThere	are,	of	course,	folks	who	have	prepaid	and	paid-in-full	devices.	Unlocking	these	is,	for	the	most	part,	relatively	straightforward.	While	there	was	already	a	generalized	unlocking	policy,	the	Cellular	Telephone	Industries
Association	(CTIA)	put	forth	a	set	of	standardized	unlocking	policies	for	cell	phones	and	tablets.	The	terms	require	carriers	to	unlock	a	phone	paid	in	full,	or	a	prepaid	phone	in	service	for	a	year,	if	a	subscriber	requests	it.	Cellular	providers	also	have	to	alert	subscribers	when	their	handsets	are	eligible	for	an	unlock.	Finally,	carriers	must	unlock
phones	for	U.S.	military	personnel	upon	request.	Metro	by	T-Mobile,	U.S.	Cellular,	and	Verizon	have	all	complied,	and	AT&T's	policies	were	already	in	line	with	the	terms.	Unlocking	your	phone	doesnt	mean	you	can	just	take	it	to	any	other	provider.	While	some	modern	phones	are	built	for	that	kind	of	compatibility,	others	are	still	only	designed	for
the	network	capabilities	and	features	of	a	particular	carrier.	Most	carriers	offer	an	online	Bring	Your	Own	Phone	tool	to	see	if	your	unlocked	device	will	work	well	on	their	network.	Youll	just	need	to	enter	your	devices	IMEI	number	to	get	an	instant	check.Dont	forget	about	third-party	lock	breakersThese	are	less	needed	now	all	U.S.	networks	offer
unlocking,	but	if	you	encounter	problems	with	an	official	carrier	unlock,	you	can	still	opt	for	an	IMEI	unlock,	which	works	identically	to	the	official	carrier	unlock.	There	are	plenty	of	IMEI	unlock	companies,	but	its	best	to	go	with	trusted	vendors.	Check	review	sites	like	Trustpilot	before	making	a	final	decision	or	paying	up.	The	price	to	unlock	an
iPhone	varies	based	on	your	carrier.	Lock	breaker	services	support	models	from	the	newest	iPhone	series	all	the	way	back	to	the	iPhone	4.	Most	third-party	unlocking	services	operate	the	same	way.	From	their	website,	you	pay	varying	amounts,	usually	under	$100,	for	an	email-based	unlock	code.	Most	require	an	upfront	payment.	Reputable
unlocking	services	have	customer	support	lines	and	deliver	codes	quickly.	Here	are	several	of	these	providers	we	recommend:	No	luck?	Buy	an	unlocked	phoneWhen	all	is	said	and	done,	the	best	option	for	most	people	is	usually	purchasing	an	unlocked	phone	rather	than	figuring	out	how	to	unlock	one.	First	of	all,	it	saves	you	the	hassle	of	getting	it
unlocked.	Secondly,	you	can	choose	whichever	cell	phone	service	youd	like,	whether	its	prepaid,	postpaid,	or	something	in	between.	Its	a	significant	investment	and	may	hurt	a	little	if	you	already	have	a	phone,	but	the	freedom	to	switch	carriers	at	any	time	is	worth	it.	Retailers	like	Amazon	and	Walmart	sell	unlocked	phones,	but	often	with	high
upfront	costs.	However,	there	are	bargains	out	there	if	you	know	where	to	look.	Every	iPhone	you	buy	from	Apple	either	online	or	from	an	Apple	Store	is	unlocked,	except	for	specific	carrier	financing	options.	An	unlocked	iPhone	lets	you	choose	any	carrier	you	want.	To	get	started	with	a	new	carrier,	do	the	following.	Switch	off	your	iPhone.Remove
the	current	SIM	card	from	your	old	carrier.Insert	the	new	SIM	card	for	your	new	carrier.Restart	your	phone.Upon	restart,	follow	the	on-screen	instructions	to	set	up	your	phone.You	can	also	buy	a	SIM-free	iPhone,	which	means	your	iPhone	does	not	come	with	a	carrier	SIM	card,	which	frees	you	to	use	a	SIM	card	from	any	compatible	carrier.	Since
many	retailers	also	offer	payment	plans	now,	you	dont	even	need	to	pay	entirely	upfront	anymore.	If	you	cant	pay	in	full,	consider	Apples	iPhone	Upgrade	Program,	where	you	get	an	unlocked	iPhone	in	much	the	same	manner	as	the	SIM-free	option	though	it	does	require	a	credit	check.	Not	only	do	you	avoid	the	upfront	cost,	but	you	also	get	to	pay	in
monthly	installments	and	are	eligible	for	an	upgrade	after	12	payments.	The	program	includes	the	AppleCare+	protection	program	alongside	an	add-on	for	AppleCare+	with	Theft	and	Loss	protection.	Mark	Jansen	is	an	avid	follower	of	everything	that	beeps,	bloops,	or	makes	pretty	lights.	He	has	a	degree	in	Ancient	&	There	are	many	types	of	locks	in
Android	devices.	There	are	screen	locks	e.g.	pattern	lock,	PIN,	face	lock,	etc.	and	SIM	card	locks	that	prevent	you	from	using	certain	SIM	in	your	Android	device.	FRP	lock	is	another	type	of	lock	that	is	quite	difficult	to	bypass.	Learn	about	the	free	device	unlock	apps	that	can	help	you	remove	all	these	lock	types.	Which	Lock	Do	You	Need	to	Remove
on	Your	Device?	As	mentioned	above,	Android	devices	have	many	types	of	locks.	The	three	main	types	include:	FRP	is	a	security	feature	introduced	by	Google	to	prevent	unauthorized	access	to	your	Android	device	after	a	factory	reset.	It	requires	you	to	enter	your	Google	account	credentials	that	were	previously	synced	with	the	device.	SIM	network
lockthat	prevents	the	use	of	certain	SIM	card	in	the	device.	Depending	on	the	type	of	lock,	you	will	need	to	use	a	certain	tool	or	app	to	unlock	phone	free	with	imei	number.	Screen	lockincludes	pattern,	passcode,	PIN,	fingerprint	and	face	lock.	However,	there	are	some	free	device	unlock	appsavailable	that	provide	all-in-one	solutions.	Part	1.	Free
Device	Unlock	Apps:	Remove	FRP	Lock	1.	Best	FRP	Lock	Removal	Tool	iMyFone	LockWiper	(Android)	iMyFone	LockWiper	(Android)	is	one	of	the	best	Android	FRP	lock	removal	tools	which	can	help	you	quickly	bypass	FRP	lock	on	Samsungdevices.	The	user-friendly	interface	of	this	tool	makes	LockWiper	(Android)	suitable	for	both	beginner	and
advanced	users.	You	dont	need	to	provide	any	Google	account	credentials	to	bypass/remove	FRP	lock	via	LockWiper	(Android).	All	in	all,	its	a	very	powerful	Android	screen	lock	and	FRP	removal	software.	Want	to	know	how	to	use	iMyFone	LockWiper	(Android)	to	remove	FRP	lock	on	your	device	without	password?	Heres	the	full	guide	for	you.	You
can	also	get	to	know	more	details	from	other	users	here.	2.	Free	Bypass	APK	for	Samsung	This	is	a	great	free	FRP	bypass	tool	that	has	been	designed	to	work	specifically	on	Samsung	devices	and	help	remove	Google	account	or	FRP	lock	within	just	a	few	minutes.	To	bypass	FRP	lock	on	your	Samsung	device,	simply	install	the	app,	launch	it,	and	follow
the	simple	on-screen	instructions.	The	app	is	highly	useful	when	you	have	forgotten	your	Google	account	credentials	after	factory	resetting	your	device.	3.	Pangu	FRP	Bypass	APK	Pangu	is	another	reliable	FRP	removal	app	that	is	compatible	with	various	Android	devices,	even	the	latest	ones.	You	can	use	this	app	on	all	brands	of	Android	mobiles	to
remove	Google	account	and	FRP	lock	within	minutes.	The	app	is	easy	to	use	and	pretty	quick	when	it	comes	to	bypassing/removing	Google	verification.	The	process	to	bypass	FRP	lock	via	this	app	is	quite	straightforward.	Here	you	can	know	more	details	about	how	to	use	this	phone	unlock	app	to	bypass	FRP	lock	on	your	device	here	using	Pangu	APK.
Check	the	detailed	guide	here	now	and	you	will	solve	the	problem	without	any	hassle.	Part	2.	Free	Device	Unlock	Apps:	Remove	Screen	Lock	1.	iMyFone	LockWiper	(Android)	No	Data	Loss	iMyFone	LockWiper	(Android)	is	a	powerful	phone	unlock	appfor	Android	lock	screen	removalas	well.	This	is	the	same	tool	that	features	FRP	lock	removal
capability.	Originally,	the	tool	was	designed	to	help	users	bypass	various	types	of	Android	screen	locks.	LockWiper	(Android)	can	help	you	remove	all	kinds	of	screen	locks	e.g.	pattern	lock,	PIN,	face	lock,	password,	etc.	The	screen	lock	removal	success	rate	of	this	tool	is	very	high	and	the	best	thing	about	it	is	that	there	is	no	data	loss	when	you
remove	screen	lock	via	LockWiper	(Android).	Check	the	detailed	guide	here	to	learn	about	how	to	unlock	my	phone	without	any	data	loss.	2.	dr.fone	Unlock	(Android)	dr.fone	Unlock	(Android)	is	another	popular	tool	that	can	help	you	bypass	Android	screen	lock	pretty	easily.	This	tool	is	capable	of	removing	all	kinds	of	screen	locks,	such	as	fingerprint
lock,	password,	PIN,	pattern	lock,	etc.	You	can	get	rid	of	the	screen	lock	without	losing	your	valuable	data	via	this	powerful	and	user-friendly	tool.	3.	iSkysoft	Toolbox	Unlock	(Android)	If	you	forgot	your	Android	screen	lock	password,	dont	worry;	iSkysoft	Toolbox	can	help	you	remove	it	without	requiring	any	details.	It	is	one	of	the	best	screen	lock
removal	tools	because	of	its	high	success	rate	and	user-friendly	interface.	It	is	compatible	with	many	Android	devices.	It	is	recommended	that	you	use	the	iMyFone	LockWiper	to	remove	screen	lock	on	your	device	without	data	loss.	However,	if	you	need	to	know	more	tools	or	other	Samsung	unlock	tools,	then	this	is	for	you.	Just	check	it	and	get
everything	done.	Part	3.	Free	Device	Unlock	Apps:	Unlock	SIM	Network	Lock	1.	DoctorSIM	Unlocking	your	SIM	card	lock	via	DoctorSIM	is	quite	easy.	To	do	that,	you	simply	need	to	visit	their	official	site	and	fill	up	a	request	form,	providing	the	details	about	your	phone	as	well	as	your	current	network	carrier.	Once	the	form	is	submitted	and	the
payment	is	made,	DoctorSIM	team	will	send	you	an	email	providing	step-by-step	instructions	to	unlock	unlock	phone	free	with	imei	number.	2.	GalaxSim	Unlock	GalaxSim	Unlock	is	a	powerful	app	that	has	been	designed	to	help	Samsung	Android	device	users	easily	unlock	SIM	card	lock.	The	app	provides	easy	to	follow	guidelines	about	how	to	unlock
the	device	so	you	can	use	other	SIM	networks	with	your	device	without	any	PIN	unlock	or	code	requirement.	3.	CellUnlocker.Net	Although	CellUnlocker.Net	is	not	free	when	it	comes	to	unlocking	SIM	card	lock	on	your	Android	phone,	you	can	search	and	find	codes/coupons	for	discounts.	This	tool	uses	the	IMEI	number	of	your	device	to	unlock	the
phone,	allowing	you	to	use	any	network	carrier	in	your	device	without	restrictions.	The	service	comes	with	24-hour	support	which	can	help	you	perform	the	necessary	steps	to	unlock	your	device.	Conclusion	In	conclusion,	the	best	free	device	unlock	apps	for	Android	lock	removal	can	be	a	lifesaver	when	you	find	yourself	locked	out	of	your	device.
Whether	you're	dealing	with	an	FRP	lock,	screen	lock,	or	SIM	network	lock,	the	tools	mentioned	above	offer	reliable	solutions	to	regain	access	and	control	over	your	Android	device.	However,	If	you	want	an	all-in-solution	to	all	your	Android	lock	removal	concerns,	then	you	should	use	iMyFone	LockWiper	(Android)	.	iMyFone	LockWiper	(Android)	can
help	you	conveniently	remove	screen	lock	as	well	as	FRP	lock	on	Android	devices.	AT&T	Device	Unlock	App	Unlock	AT&T	Android	phones	directly	from	the	app	in	minutes.	TMobile	Device	Unlock	App	Use	this	app	to	request	a	permanent	or	temporary	unlock	on	TMobile	devices.	Metro	by	TMobile	Unlock	App	Unlock	eligible	Metro	Android	phones
with	a	simple	in-app	request.	Samsung	SIM	Unlock	App:	For	select	Galaxy	models,	unlock	your	phone	through	built-in	Samsung	settings.	Third-Party	Unlock	Apps	(e.g.,	DoctorSIM)	Use	trusted	services	to	unlock	phones	not	supported	by	carrier	apps.	Carrier	unlock	apps	are	tools	provided	by	mobile	carriers	like	AT&T,	T-Mobile,	and	sometimes
Verizon	to	help	users	unlock	their	smartphones	directly	from	the	deviceno	tech	skills	or	special	codes	required.	These	apps	are	typically	pre-installed	on	eligible	Android	phones	and	offer	a	convenient,	step-by-step	method	to	request	a	permanent	unlock.	While	each	carrier	has	its	own	rules	and	processes,	the	idea	is	the	same:	once	your	phone	meets
the	carriers	requirements	(like	being	paid	off	and	not	reported	lost	or	stolen),	you	can	use	the	app	to	request	an	unlock	in	just	a	few	taps.	This	method	is	especially	helpful	for	people	switching	carriers,	traveling	internationally,	or	buying	a	secondhand	phone	thats	still	locked	to	a	U.S.	network.	Unlocking	your	phone	has	never	been	easier,	thanks	to	a
variety	of	carrier	and	third-party	apps	designed	for	quick	and	hassle-free	network	unlocking.	Below	is	a	quick	comparison	of	the	top	5	unlock	apps,	showing	their	carrier	compatibility,	device	support,	unlock	types,	and	ease	of	useall	in	one	place.	App	NameSupported	CarrierDevice	TypeUnlock	TypeUser	LevelAvailabilityAT&T	Device	Unlock
AppAT&TAndroid	onlyPermanentBeginner-friendlyPre-installed	on	AT&T	phonesTMobile	Device	Unlock	AppTMobileAndroid	onlyPermanent	/	TemporaryBeginner-friendlyPre-installed	on	TMobile	phonesMetro	Unlock	AppMetro	by	TMobileAndroid	onlyPermanent	/	TemporaryBeginner-friendlyPre-installed	on	Metro	devicesSamsung	SIM	Unlock
(Settings)Varies	(AT&T,	TMobile)Samsung	Galaxy	phonesPermanent	(if	eligible)Easy	to	moderateIn	Settings	on	some	modelsDoctorSIM	/	Third-Party	AppAll	major/global	carriersAndroid	&	iPhonePermanentModerate	to	advancedOnline	or	app-based	access	A	carrier	unlock	app	is	a	mobile	applicationusually	pre-installed	on	Android	devices	by	wireless
providers	like	AT&T	or	T-Mobilethat	allows	users	to	unlock	their	phones	from	a	specific	network.	In	simple	terms,	if	your	phone	is	locked,	it	can	only	be	used	with	the	carrier	you	bought	it	from.	But	once	its	unlocked,	you	can	insert	a	SIM	card	from	any	compatible	carrier	and	use	the	device	freely.	Unlike	the	traditional	method	that	uses	a	long
network	unlock	code	(often	8	to	16	digits),	carrier	unlock	apps	make	the	process	smoother	by	skipping	the	manual	input.	Instead	of	waiting	for	an	email	or	calling	support,	users	simply	launch	the	app,	tap	a	few	buttons,	and	the	request	is	sent	directly	to	the	carriers	server.	If	your	phone	meets	the	eligibility	criteriasuch	as	being	fully	paid	off	and	not
flagged	as	lost	or	stolenthe	unlock	can	be	completed	within	minutes.	Using	a	carrier	app	has	its	advantages.	Its	fast,	convenient,	and	doesnt	require	you	to	deal	with	customer	service	or	third-party	websites.	However,	it	also	comes	with	limitations.	These	apps	typically	only	work	on	Android	phones	and	may	not	be	available	on	every	model.	iPhones,	for
example,	usually	require	a	different	unlock	process	that	goes	through	Apple	and	the	carrier	directly.	From	a	legal	standpoint,	unlocking	your	phone	through	the	official	app	is	completely	allowed	in	the	U.S.	The	FCC	and	CTIA	support	consumer	unlocking	rights,	as	long	as	the	phone	meets	certain	conditions.	Whether	youre	switching	carriers	or
traveling	overseas,	these	apps	give	users	more	freedomwithout	needing	to	be	tech-savvy.	Carrier	unlock	apps	may	seem	simple	on	the	surface,	but	behind	the	scenes,	they	perform	a	few	important	technical	steps	to	process	your	unlock	request	securely.	When	you	tap	the	Permanent	Unlock	option	in	the	app,	it	doesnt	just	flip	a	switchit	starts	a	chain
of	communication	between	your	phone	and	your	carriers	remote	servers.	The	app	gathers	specific	information	from	your	device,	especially	your	IMEI	numbera	unique	identifier	that	acts	like	a	digital	fingerprint	for	your	phone.	This	IMEI	is	then	sent	to	the	carriers	system,	which	checks	if	your	device	meets	all	the	unlocking	requirements:	things	like
whether	its	been	active	for	a	certain	number	of	days,	whether	its	paid	off,	and	whether	its	reported	lost	or	blacklisted.	To	perform	this	verification	and	submit	your	request,	the	app	usually	needs	an	active	internet	connection,	either	via	Wi-Fi	or	mobile	data.	Once	the	request	is	approved,	the	unlock	is	processed	digitallymeaning	no	codes	need	to	be
entered	manually.	Your	phone	will	often	display	a	confirmation	message,	and	you	may	be	asked	to	restart	your	device	to	complete	the	unlock	process.	As	for	timing,	the	results	can	vary.	On	some	devices	and	carriers,	the	unlock	is	instantyoull	be	notified	right	away.	On	others,	especially	if	your	request	needs	additional	verification,	it	might	take	a	few
hours	or	even	up	to	48	hours.	Either	way,	the	app	keeps	things	user-friendly	and	hands-off,	making	it	one	of	the	easiest	ways	to	unlock	a	phone	in	2025.	Also	read:	How	to	Tell	If	Your	Phone	is	Carrier	Locked	(With	or	Without	SIM)	Before	you	jump	into	unlocking	your	phone	with	a	carrier	app,	its	important	to	make	sure	your	device	meets	the	basic
eligibility	requirements.	Most	major	U.S.	carrierslike	AT&T	and	T-Mobilefollow	similar	rules	to	prevent	fraud	and	protect	their	network.	If	your	phone	doesnt	check	all	the	boxes,	the	app	will	likely	deny	your	request.	First	and	foremost,	your	phone	must	be	fully	paid	off.	If	youre	still	making	payments	on	a	monthly	installment	plan,	the	carrier	will	hold
off	on	unlocking	it	until	the	balance	is	cleared.	This	rule	applies	whether	youre	a	new	or	longtime	customer.	Second,	your	device	must	not	be	reported	lost,	stolen,	or	blacklisted.	Carriers	share	a	database	of	flagged	devices,	and	any	phone	on	that	list	is	automatically	ineligible	for	unlocking.	Even	if	you	bought	it	secondhand,	a	flagged	IMEI	can	block
your	unlock	attempt.	Next,	your	phone	should	have	active	usage	on	the	carriers	network	for	a	specific	amount	of	time.	This	varies	by	provider.	For	example,	T-Mobile	might	require	40	days	of	usage	on	the	same	account,	while	AT&T	might	have	slightly	different	timeframes	depending	on	whether	your	line	is	postpaid	or	prepaid.	Finally,	your	account
must	be	in	good	standing,	with	no	unpaid	balance	or	overdue	bills.	If	your	account	is	suspended	or	under	review,	the	unlock	request	may	be	delayed	or	denied	until	the	issue	is	resolved.	Checking	these	requirements	ahead	of	time	can	save	you	frustration	and	make	the	unlocking	process	smooth	and	successful.	The	AT&T	Device	Unlock	App	is
available	only	for	Android	devices,	primarily	those	made	by	Samsung,	LG,	Motorola,	and	other	Android-friendly	brands.	If	your	phone	came	pre-installed	by	AT&T	and	runs	Android,	you	likely	already	have	it.	Note	that	iPhones	arent	supportedyoull	need	to	use	AT&Ts	online	unlock	portal	or	contact	customer	service	instead.	On	qualifying	AT&T
Android	devices,	the	app	usually	arrives	pre-installed	and	can	be	located	in	your	app	drawer.	Some	users	have	asked	if	its	available	on	the	Play	Storeits	generally	not	downloadable,	as	AT&T	distributes	it	directly	on	compatible	models.Open	the	Device	Unlock	app	from	your	phone.	Tap	Continue	to	accept	terms	and	move	forward.	Select	Permanent
Unlock	(unless	you	only	want	a	temporary	unlock	for	travel).	The	app	will	send	your	IMEI	to	AT&Ts	servers	and	provide	an	on-screen	status	message.	Once	you	see	the	confirmation,	restart	your	device	to	finalize	the	unlock.	Device	not	eligible	for	unlock	Make	sure	your	phone	is	fully	paid	off,	not	blacklisted,	and	has	met	all	usage	requirements.
Unlock	failed	try	again	later	This	usually	indicates	a	server	hiccup	or	temporary	network	issue.	Try	again	in	a	few	hours,	preferably	on	WiFi.	IMEI	not	recognized	Double-check	youre	using	the	correct	IMEI	(dial	*#06#	to	find	it).	If	it	still	doesnt	match,	log	into	your	AT&T	account	or	call	customer	support	to	verify	the	device	status.	Following	these
steps	and	double-checking	eligibility	requirements	will	help	ensure	a	smooth	unlock	experience	using	AT&Ts	official	app.	Also	read:	SIM	Unlock	Issues	After	Carrier	Unlocking	How	to	Fix	Them	Fast!	The	TMobile	Device	Unlock	App	is	typically	pre-installed	on	many	newer	Android	modelsespecially	those	originally	purchased	through	TMobile.	If	your
phone	runs	Android	and	was	sold	directly	through	TMobile,	theres	a	good	chance	the	app	is	already	installed.	Just	like	with	AT&T,	iPhones	are	not	supported	by	the	app;	if	youre	using	an	iPhone,	youll	need	to	unlock	it	online	via	TMobiles	website	or	contact	customer	support.	Locate	and	open	the	Device	Unlock	app	from	your	app	drawer.	Select
Permanent	Unlock	(unless	you	need	a	temporary	unlock	for	travel).	The	app	will	provide	on-screen	instructionsagree	to	terms	and	proceed	when	prompted.	Wait	as	it	verifies	your	IMEI	and	processes	the	request	through	TMobiles	servers.	Once	you	receive	confirmation,	restart	your	phone	to	complete	the	unlocking	process.	Server	not	responding
error	This	generally	indicates	network	issues.	Switch	from	mobile	data	to	WiFi,	or	try	again	later	when	connectivity	improves.	Unlock	request	failed	Your	device	may	not	meet	all	eligibility	criteriacheck	that	its	fully	paid	off,	not	blacklisted,	and	that	your	account	is	in	good	standing.	If	everything	seems	correct,	wait	a	few	hours	and	try	again.	App
missing	from	your	device	First,	search	for	Device	Unlock	in	your	app	drawer	or	settings.	If	its	truly	missing,	go	to	TMobiles	unlock	policy	page	and	request	an	unlock	through	the	web	portal.	You	can	also	call	TMobile	support	to	submit	your	IMEI	manually.	By	following	these	steps	and	ensuring	your	device	meets	all	requirements,	you	can	unlock	your
Android	phone	from	TMobile	quickly	and	without	needing	a	special	code.	Unlike	AT&T	and	T-Mobile,	Verizon	doesnt	use	a	carrier	unlock	appbecause	it	doesnt	need	one.	Under	Verizons	policy,	all	postpaid	and	prepaid	Android	and	iOS	phones	automatically	unlock	after	60	days	of	activation.	This	hands-off	approach	means	you	dont	have	to	install	or
run	any	special	application.	Once	the	60day	period	has	passed	and	your	phone	remains	in	good	standing,	it	becomes	officially	unlocked	and	ready	for	use	with	other	compatible	networks.	To	confirm	your	phones	unlock	status,	simply	insert	a	SIM	card	from	a	different	carrier	(for	example,	AT&T	or	T-Mobile).	If	your	device	connects	to	the	new	network
and	can	make	calls,	send	texts,	and	access	mobile	data,	then	its	unlocked.	Another	way	is	to	dive	into	your	phones	Settingson	Android,	navigate	to	Settings	Network	&	Internet	SIM	status,	or	on	iPhone,	go	to	Settings	General	About	and	look	for	Carrier	Lock:	No	SIM	restrictions.	If	youre	still	unsure,	you	can	always	contact	Verizon	customer	support
and	ask	them	directlythey	can	verify	your	phones	IMEI	and	its	unlock	status	for	you.	If	youre	looking	to	unlock	your	phone,	youll	usually	face	two	main	options:	using	a	carrier	unlock	app	or	requesting	a	manual	unlock	code.	While	both	methods	achieve	the	same	goalfreeing	your	device	to	work	on	other	networksthey	work	quite	differently	and	are
suited	to	different	users.	A	carrier	unlock	app	is	generally	the	easiest	route,	especially	for	beginners.	Its	typically	pre-installed	on	Android	phones	from	carriers	like	AT&T	or	T-Mobile.	With	just	a	few	taps,	the	app	submits	your	unlock	request	directly	to	the	carriers	server,	and	if	your	phone	is	eligible,	the	process	is	usually	completed	in	under	10
minutes.	Theres	no	need	to	type	in	codes,	and	no	back-and-forth	emails	or	phone	calls.	On	the	other	hand,	a	manual	unlock	code	is	more	universal.	It	works	on	most	devices,	including	iPhones	and	Androids,	and	is	especially	helpful	when	an	unlock	app	isnt	available.	However,	this	method	can	take	anywhere	from	a	few	hours	to	a	couple	of	days,	and
youll	often	need	to	enter	the	code	manually	after	inserting	a	new	SIM.	Heres	a	quick	comparison:	FeatureCarrier	Unlock	AppManual	Unlock	CodeAvailabilityLimited	to	Android	phonesMost	devices	(Android	&	iPhone)User-FriendlinessHigh	beginner	friendlyModerate	requires	some	stepsTime	to	Complete210	minutes148	hoursIdeal
ForBeginnersTech-savvy	usersRequires	Carrier	Approval?	Yes	Yes	Both	methods	are	legitimate	and	legal,	but	choosing	the	right	one	depends	on	your	phone	type,	comfort	level,	and	urgency.	Once	your	phone	is	successfully	unlocked,	youre	ready	to	switch	carriers	or	use	it	abroadbut	youre	not	quite	done	yet.	There	are	a	few	simple	steps	you	should
follow	to	ensure	everything	works	smoothly	on	the	new	network.	Start	by	inserting	the	new	SIM	card	from	your	chosen	carrier.	Power	off	your	phone,	place	the	SIM	in	its	tray,	then	turn	the	device	back	on.	If	the	unlock	was	successful,	your	phone	should	detect	the	new	network	right	away	and	display	the	carrier	name	at	the	top	of	the	screen.	Next,
youll	want	to	update	the	APN	(Access	Point	Name)	settings.	This	step	ensures	your	phone	connects	to	the	internet	and	allows	MMS	to	function	properly.	While	many	phones	adjust	APN	settings	automatically,	others	may	require	manual	input.	You	can	usually	find	the	correct	APN	details	on	your	new	carriers	website.	Once	connected,	take	a	moment	to
test	your	phones	features:	Make	a	regular	call	Send	a	text	message	Open	a	website	or	use	a	mobile	app	that	requires	data	If	everything	works,	greatyoure	good	to	go!	But	if	you	run	into	any	issues	like	poor	signal,	missing	data	connection,	or	unsupported	features,	you	can	try	doing	a	factory	reset	as	a	last	resort.	This	can	help	clear	out	carrier-specific
settings	from	your	previous	provider.	Just	make	sure	to	back	up	your	data	first.	Unlocking	opens	the	door	to	carrier	freedombut	these	few	post-unlock	steps	help	you	walk	through	it	without	hiccups.	Theres	a	lot	of	confusion	out	there	about	unlocking	phones,	especially	when	it	comes	to	using	carrier	unlock	apps.	Some	of	the	most	common	beliefs	are
actually	mythsand	clearing	them	up	can	save	you	from	unnecessary	worry.	Myth:	Unlocking	voids	your	warranty	This	is	false.	Unlocking	your	phone	through	an	official	carrier	applike	the	ones	from	AT&T	or	T-Mobiledoes	not	void	your	manufacturers	warranty.	As	long	as	the	phone	is	unlocked	through	proper	channels	and	not	tampered	with	via
unofficial	methods,	your	warranty	remains	valid.	Myth:	It	makes	your	phone	vulnerable	to	viruses	Unlocking	has	nothing	to	do	with	your	phones	security	or	antivirus	protection.	The	unlock	app	simply	tells	your	carrier	to	allow	your	phone	to	accept	other	networks.	It	doesnt	change	your	operating	system,	install	apps,	or	weaken	your	defenses.	Myth:
Youll	lose	all	your	data	Nope!	Unlocking	doesnt	wipe	your	device.	Your	photos,	apps,	contacts,	and	settings	stay	right	where	they	are.	Its	always	good	to	back	up	your	data	before	making	big	changes,	but	unlock	apps	do	not	cause	data	loss.	Truth:	Its	safe,	legal,	and	reversible	(in	rare	cases)	When	done	through	your	carriers	official	app,	unlocking	is
100%	legal	and	safe.	Its	even	supported	by	U.S.	law.	And	while	most	unlocks	are	permanent,	some	temporary	unlocks	(like	for	short-term	international	travel)	can	be	reversed	by	the	carrier	when	needed.	In	short,	dont	let	myths	scare	you	away.	If	your	device	is	eligible,	using	a	carrier	unlock	app	is	a	smart	and	reliable	way	to	gain	more	freedom	with
your	phone.	When	using	a	carrier	unlock	app,	its	completely	normal	to	wonder	about	your	data	privacy	and	device	security.	After	all,	youre	giving	the	app	permission	to	access	key	information	like	your	IMEIand	you	want	to	be	sure	its	safe.	Heres	what	you	should	know.	No,	carrier	unlock	apps	do	not	track	your	personal	data	like	your	messages,
location,	or	browsing	history.	These	apps	are	built	solely	to	request	an	unlock	from	your	carriers	backend	system.	Their	only	job	is	to	check	your	devices	eligibility	and	process	the	unlockthey	dont	collect	or	sell	your	private	information.	Yes,	your	IMEI	is	securely	handled	during	the	unlock	process.	Its	used	to	identify	your	phone	and	verify	eligibility
with	your	carrier.	Since	the	app	communicates	directly	with	carrier	servers,	your	IMEI	stays	within	the	trusted	network	environmentits	not	exposed	to	third-party	services	or	insecure	systems.	To	protect	yourself,	only	use	the	unlock	app	that	came	pre-installed	on	your	phone,	or	one	provided	directly	by	the	carrier.	You	can	check	the	developer	name
in	your	devices	app	settingslook	for	AT&T	Services	Inc.	or	T-Mobile	USA,	Inc.	for	confirmation.	If	youre	unsure,	visit	the	carriers	official	website	and	follow	their	instructions	or	contact	support	for	guidance.	Avoid	downloading	unlock	apps	from	unofficial	app	stores	or	unknown	developersthey	could	be	scams	or	malware.	as	long	as	youre	using	the
official	carrier	app,	your	data	and	device	are	in	good	hands.	Just	be	smart	about	what	you	install	and	always	double-check	youre	working	with	a	legitimate	provider.	Sometimes,	even	if	your	phone	meets	all	the	requirements,	the	carrier	unlock	app	might	not	work.	Whether	it	crashes,	throws	errors,	or	simply	isnt	available	on	your	device,	dont
worrythere	are	other	reliable	ways	to	unlock	your	phone.	Most	major	carriers	like	AT&T	and	T-Mobile	offer	online	portals	where	you	can	submit	an	unlock	request	manually.	All	you	need	is	your	IMEI	number,	phone	model,	and	a	few	account	details.	Once	submitted,	youll	receive	email	updates,	and	if	approved,	the	unlock	is	either	processed
automatically	or	with	an	unlock	code.	This	is	a	great	alternative	if	the	app	is	missing	from	your	phone	or	unsupported.	If	online	tools	dont	work	or	you	want	hands-on	help,	simply	call	your	carriers	customer	support	line.	Let	them	know	youre	trying	to	unlock	your	phone,	and	theyll	walk	you	through	the	process.	They	can	verify	eligibility,	submit	the
request	for	you,	and	troubleshoot	any	app-related	issues.	Be	sure	to	have	your	account	info	and	IMEI	handy	to	speed	things	up.	AT&T	Customer	Support:	General	Support	for	Wireless	(postpaid	&	prepaid):	18003310500	(Available	24	hours	a	day,	7	days	a	week	for	general	&	technical	help)	TMobile	Customer	Support:	From	your	TMobile	phone:	Dial
611	From	any	other	phone:	18009378997	(Customer	service	is	available	daily	from	4AM	to	12AM	(midnight)	PST)	If	youve	bought	a	secondhand	phone,	live	outside	the	U.S.,	or	simply	dont	qualify	through	official	channels,	you	might	consider	paid	third-party	unlock	services.	These	services	can	unlock	a	wide	range	of	devicesincluding	older	or
international	models.	Here	are	a	few	well-known	third-party	providers:	DoctorSIM	Trusted	global	service	with	fast	turnaround	and	decent	support	UnlockBase	Popular	choice	with	support	for	rare	or	international	models	DirectUnlocks	Offers	remote	unlocks	for	many	major	carriers	and	brands	IMEIUnlockSIM	Known	for	unlocking	newer	iPhones	and
Androids	MobileUnlocks	User-friendly	interface	and	secure	IMEI-based	unlockingWorks	on	phones	outside	of	official	carrier	support	Faster	turnaround	times	in	some	cases	Can	unlock	international,	discontinued,	or	blacklisted	devicesHigher	risk	of	scamsnot	all	services	are	legit	No	guarantees	that	the	unlock	will	be	permanent	Requires	sharing	your
IMEI	and	possibly	email	or	device	detailsAlways	check	user	reviews,	refund	policies,	and	secure	payment	systems	before	paying.	A	little	research	goes	a	long	way	in	avoiding	bad	actors.	Third-party	unlock	services	should	be	your	last	resort,	but	they	can	be	a	lifeline	when	other	methods	arent	available.	Just	proceed	with	caution	and	choose	reputable
providers.	Can	I	unlock	a	phone	thats	not	paid	off	using	an	app?	No,	most	carriers	require	the	phone	to	be	fully	paid	off	before	approving	an	unlock	request.	If	youre	still	making	payments	or	the	device	is	under	a	contract,	the	app	will	likely	deny	your	unlock	attempt.	Youll	need	to	clear	the	balance	or	fulfill	your	payment	agreement	before	trying	again.
Why	is	the	app	missing	from	my	phone?	The	carrier	unlock	app	typically	comes	pre-installed	on	eligible	Android	phones	purchased	directly	from	carriers	like	AT&T	or	T-Mobile.	If	your	device	was	bought	unlocked,	secondhand,	or	through	a	third-party	retailer,	the	app	may	not	be	present.	In	that	case,	you	can	still	unlock	your	phone	by	visiting	the
carriers	website	or	contacting	customer	support.	Can	I	re-lock	my	phone	if	I	change	my	mind?	In	most	cases,	unlocking	your	phone	is	a	one-way	processits	permanent.	Once	your	device	is	unlocked,	it	stays	that	way	unless	the	carrier	or	manufacturer	has	a	specific	reason	to	reverse	it	(which	is	rare).	Theres	usually	no	built-in	option	to	re-lock	the
phone	manually.	Will	using	the	unlock	app	delete	my	files?	Not	at	all.	The	unlock	app	does	not	perform	a	reset	or	affect	your	personal	data.	It	simply	updates	the	phones	network	status	to	allow	it	to	connect	with	other	carriers.	Your	contacts,	photos,	apps,	and	files	remain	untouched.	Still,	its	always	a	good	habit	to	back	up	your	data	before	making	any
system	changes.	What	happens	if	the	unlock	fails	mid-process?	If	the	unlock	process	is	interrupteddue	to	poor	internet,	server	issues,	or	eligibility	problemsthe	app	will	usually	display	an	error	message.	In	most	cases,	you	can	retry	after	a	short	wait	or	once	you	resolve	the	issue	(like	connecting	to	a	stable	Wi-Fi	or	waiting	until	the	carrier	systems	are
back	online).	If	the	problem	persists,	contact	customer	support	for	direct	assistance.	Using	a	carrier	unlock	app	in	2025	is	one	of	the	smartest	and	most	convenient	options	for	Android	users	who	want	more	freedom	with	their	phones.	If	your	device	supports	it	and	you	meet	the	eligibility	criteria,	the	app-based	method	is	fast,	simple,	and	doesnt
require	you	to	enter	a	single	unlock	code	or	talk	to	customer	service.	Its	perfect	for	beginners,	frequent	travelers,	or	anyone	looking	to	switch	carriers	without	the	hassle.	That	said,	there	are	times	when	you	might	need	to	consider	manual	methods	or	direct	carrier	supportespecially	if	the	app	is	missing,	your	phone	is	an	iPhone,	or	you	bought	your
device	from	a	third	party.	Online	unlock	portals	and	customer	service	lines	can	still	get	the	job	done	and	are	often	necessary	for	devices	not	covered	by	the	app.	Before	jumping	in,	run	through	this	quick	checklist	to	make	sure	youre	ready	to	use	the	unlock	app:	Your	phone	is	an	eligible	Android	model	(Samsung,	LG,	Motorola,	etc.)	Its	fully	paid	off
with	no	contract	obligations	It	hasnt	been	reported	lost,	stolen,	or	blacklisted	Youve	used	it	on	the	carriers	network	for	the	required	time	You	have	a	stable	internet	connection	(Wi-Fi	or	data)	The	unlock	app	is	installed	and	functioning	on	your	device	If	you	check	all	the	boxes,	go	ahead	and	use	the	appits	the	fastest	route	to	mobile	freedom.	Unlocking
the	phone	to	support	other	networks	is	mostly	the	next	task	on	peoples	minds	after	buying	a	carrier-locked	phone.	One	barrier	to	unlocking	any	network-locked	phone	is	the	unlocking	process.Providers	terms	can	also	be	an	issue,	but	when	you	finally	meet	them,	calling	customer	services	just	to	get	your	phone	unlocked	can	be	a	little	tedious.The	good
news	is	most	providers,	e.g.,	T-Mobile,	have	simplified	the	process.	Todays	article	will	give	you	everything	you	need	to	know	about	T-Mobiles	device	unlock	app.Part	1.	T-Mobile	Device	Unlock	App1.1	What	Is	T-Mobile	Device	Unlock	App?T-Mobiles	device	unlock	app	is	a	mobile	application	that	allows	you	to	request	and	unlock	your	phone	directly	from
the	phone.	No	more	visiting	the	providers	website,	sending	emails	or	calling	customer	service,	entering	the	unlock	code,	etc.This	Android	app	will	automatically	check	if	the	phone	is	eligible	for	unlocking,	send	out	an	unlock	request,	and,	if	approved,	unlock	the	device	right	there	and	then.	All	you	have	to	do	is	to	restart	the	phone	to	confirm	the
changes.1.2	What	You	Need	to	Know	Before	Using	Device	Unlock	AppThe	device	unlock	app	is	a	cool	feature,	but	there	are	a	couple	of	things	you	probably	need	to	know	about	the	app.Its	an	Android	application;	the	app	is	only	available	for	Android	phones	running	on	Android	7	and	above.	This	apps	iOS	version	is	still	unavailable,	so	dont	fall	for	fake
ones.It	comes	pre-installed;	the	app	comes	with	the	phone	and	cant	be	installed	from	Google	Play	Store.	If	you	cant	find	the	app	on	your	phone,	then	maybe	its	not	supported.	Again,	dont	fall	for	the	fake	APKs	on	the	internet.1.3	Requirements	for	Using	T-Mobiles	Device	Unlock	AppIf	you	have	the	app	on	your	phone,	then	youll	have	to	tick	the
following	for	you	to	use	the	app	successfully.A	T-Mobile	account.Your	phone	is	updated	to	the	latest	softwareStable	Wi-Fi/T-Mobile	networkYou	meet	all	eligibility	requirements.	T-Mobiles	eligibility	requirements	are	as	follows.i)	General	Device	Eligibility	RequirementsThe	device	was	bought	from	T-MobileThe	device	is	not	blacklisted	(reported	as
stolen,	lost	or	fraudulent)The	T-Mobile	account	associated	with	the	device	is	in	good	standing	(all	bills	paid,	etc.)The	device	meets	all	prepaid	or	postpaid	requirements.ii)	Eligibility	Requirements	for	Postpaid	PhonesThe	device	has	been	active	on	the	T-Mobile	network	on	the	requesting	line	for	more	than	40	days.The	device	must	be	paid	in	full	if
financed	or	leased	through	T-MobileIf	associated	with	a	canceled	T-Mobile	account,	the	account	balance	must	read	zero.Upon	T-Mobiles	request,	you	must	provide	proof	of	ownership	(purchase	documents,	etc.).iii)	Eligibility	Requirements	for	Prepaid	PhonesIts	been	at	least	a	year	since	the	device	was	activated	on	the	T-Mobile	network.If	activation
was	done	less	than	a	year	ago,	the	associated	prepaid	account	must	have	at	least	$100	in	refills,	and	its	been	at	least	14	days	since	the	device	was	bought.You	have	not	requested	more	than	two	phones	unlocks	in	that	year.iv)	Exceptions	for	Military	Personnel	(immediate	unlock)Your	T-Mobile	account	is	in	good	standingYou	have	proof	of	deployment
(deployment	papers,	etc.)1.4	How	to	Use	T-Mobile	Device	Unlock	AppIf	you	have	everything	needed	to	run	the	app	and	your	device	meets	all	the	eligibility	requirements,	you	can	unlock	your	device	using	the	device	unlock	app	by	following	the	steps	below.Step	1:	Launch	the	device	unlock	app	on	your	phoneStep	2:	Tap	continue	to	inquire	about	the
phones	unlock	eligibility.Step	3:	On	the	next	screen,	tap	Permanent	Unlock.Step	4:	Wait	for	the	process	to	finish,	then	restart	your	phone.	You	can	confirm	if	the	device	is	unlocked	by	making	calls	or	sending	text	messages	using	your	new	sim	card.You	May	Like:	How	to	Unlock	T-Mobile	Phone	without	Account?Part	2.	MetroPCS	Device	Unlock	AppT-
Mobile	owns	MetroPCS,	so	its	no	surprise	they	also	have	a	device	unlock	app	similar	to	T-Mobiles.Like	T-Mobiles,	the	app	will	check	if	you	meet	MetroPCS	unlock	requirements,	forward	an	unlock	request,	and	unlock	the	device	if	approved.	It	also	comes	pre-installed	by	MetroPCS	and	cant	be	installed	from	Google	Play	Store.Even	though	the	apps	and
unlock	procedure	are	similar,	there	are	a	few	differences	you	should	take	note	of.	For	example,	the	app	will	only	unlock	a	MetroPCS	phone	if:The	device	was	purchased	from	MetroThere	have	been	no	reports	of	the	device	being	lost.	stolen,	or	fraudulentIts	been	at	least	180	days	since	the	device	was	activatedPart	3.	Why	the	Device	Unlock	App	Might
Not	Work	for	YouWe	already	mentioned	that	the	device	unlock	app	comes	pre-installed,	so	if	you	cant	find	it	on	your	phone,	its	most	likely	not	supported.However,	what	if	you	have	the	app,	but	its	not	unlocking	your	device?If	you	meet	the	eligibility	requirements	of	each	provider,	then	the	issue	is	probably	your	devices	blacklist	status.	There	are
several	ways	to	confirm	this,	but	if	you	need	the	best	results,	check	out	WipeLock	IMEI	Checker.Instead	of	automatically	generated	results	from	an	outdated	IMEI	database,	WipeLock	experts	will	manually	check	the	latest	IMEI	database	to	give	the	most	recent	report	on	your	phone.If	the	blacklist	status	is	clean	(not	stolen,	lost,	or	involved	in	a	fraud
case),	then	contact	your	providers	customer	service	for	further	assistance.	Otherwise,	check	out	our	DirectUnlocks	article	and	find	out	how	you	can	unlock	your	device.Further	Reading:	How	to	Unlock	MetroPCS	(Metro	by	T-Mobile)	Phone	for	FreeEditors	CommentThe	device	unlock	app	is	probably	the	easiest	method	to	unlock	your	device.	I	think
more	mobile	providers	should	follow	the	trend	and	reduce	the	unlock	process	to	tapping	one	button.I	hope	you	now	have	an	idea	of	what	the	device	unlock	app	is,	what	you	need	before	using	it,	and	how	to	use	it	to	unlock	your	device.You	May	Like:	How	to	Unlock	MetroPCS	Phone	Not	Eligible	for	Unlock	Free	Date	of	experience:	July	20,	2025Quick
and	easy	hoping	it	works.	Date	of	experience:	July	19,	2025No	stars	if	I	could.	Stay	away	from	this	company	it	is	a	scam.	You	pay	them	upfront	and	then	they	demand	an	additional	payment	to	unblock	your	handset.	A	week	later	and	Im	still	waiting	for	them	to	unblock	my	handset.	I	have	now	contacted	Vodafone	direct	and	they	unblocked	my	handset
for	free	in	10	minutes	They	charged	45	for	nothing	in	return	Date	of	experience:	July	19,	2025It	was	ok	and	doable	Date	of	experience:	July	18,	2025Scam:	They	will	ask	for	additional	money;	stay	away.	Total	Scumbags	Date	of	experience:	July	16,	2025Went	to	your	store	and	they	could	not	unlock	my	phone	said	to	go	online	myself	to	do	it.	I	have	done
business	with	you	for	many	years,	started	with	my	first	cell	phone	until	now	(I	am	76).	Then	you	want	me	to	PAY	you	to	unlock	my	phone?	I'm	so	glad	I	will	be	done	with	you!Date	of	experience:	July	15,	2025How	do	I	know?	The	phone	is	still	locked.	Dont	use	this.	Ive	been	charged	9.59	and	nothing	happened!Date	of	experience:	July	15,	2025Date	of
experience:	July	14,	2025Went	smooth	without	a	hitch	Date	of	experience:	July	14,	2025Terrible	experience	Date	of	experience:	July	13,	2025It	was	quick,	easy	to	understand.Date	of	experience:	July	13,	2025Fantastic	easy	to	use	Date	of	experience:	July	13,	2025Ok	in	Canada	all	phones	can	be	unlocked	for	free	under	Canadian	law,	but	i'm	not	a
costumer	of	Rogers	any	more	and	i	did	not	want	to	ask	a	friend	to	do	unlock	my	old	phone	i	tried	this	web	site	i	Paid	$21	plus	taxes	what	was	a	little	high	but	acceptable	BIG	SCAM	watch	yourself	it	said	for	and	iphone	7	from	Rogers	cost	$21	and	instant,	it	took	2	days	then	it	came	with	other	feed	that	will	make	full	cost	of	$75	they	scammed,	they	lied
to	me	and	i'm	sure	I'm	not	the	onlyone.	Date	of	experience:	July	12,	2025thieves.misleading.unjust.abrupt.ridiculous.Date	of	experience:	July	12,	2025Dont	know	yet	waiting	on	results	but	so	far	pretty	easy	to	fill	out	infoDate	of	experience:	July	11,	2025Date	of	experience:	July	11,	2025Date	of	experience:	July	11,	2025I	made	a	huge	mistake	by	initially
paying	$28	for	a	SIM	unlock.	It	seemed	like	a	fair	deal,	but	after	taking	the	payment,	they	came	back	and	asked	for	another	$78	to	complete	the	unlock.	They	were	not	upfront	about	this.Steer	clear	of	this	rip	off	business	Date	of	experience:	July	09,	2025this	is	a	scam	company	ease	read	the	reviews	first	before	purchasing	any	service...Date	of
experience:	July	09,	2025Scam	Scam	ScamScam	Scam	ScamAbsolute	rip	off.	Paid	$23.00	dollars	up	front	to	unlock	phone	now	they	want	to	charge	me	and	additional	$64.00	dollars	.	It's	a	con.	Not	as	advertised!!!Date	of	experience:	July	06,	2025	The	device	is	designed	for	use	on	and	locked	to	the	Cricket	network	The	device	you	want	to	unlock	has
been	active	for	at	least	sixmonths	of	paid	service	The	device	has	internet	connection,has	not	been	reported	lost,	stolen,	or	any	other	fraudulent	activityWe	may	be	able	to	unlock	your	device	through	Chat,	or	you	can	follow	the	instructions	for	your	device	below.	You	can	now	unlock	your	iPhone	online	through	thedevice	unlockprocess.	Device	Unlock:
Click	on	thedevice	unlockprocess	link	and	follow	the	inital	instructions.	Scroll	down	to	locate	the	number	of	the	phone	you'd	like	to	unlock.	SelectRequest	Unlock.	For	eligible	iPhones,	a	"Your	device	is	now	unlocked"	message	will	display	as	well	as	text	your	device	a	confirmation.	No	additional	action	is	needed.	Contact	us	at	1-800-CRICKET	(274-
2538)	if	you	meet	the	eligibility	requirements	but	cannot	unlock	your	device.How	Do	I	Unlock	My	Android	Device?Most	Android	devicesmustbe	unlocked	using	the	myCricket	App.	Follow	these	steps	to	unlock	your	Android	device	using	the	myCricket	App:	Open	your	myCricket	App.	Sign	out	of	the	app	if	youre	signed	in.	TapUnlock	Deviceon	the	apps
sign-in	screen.	TapUnlockat	the	bottom	of	the	screen.	Once	your	phone	is	successfully	unlocked,	restart	it	to	complete	the	process.If	you	have	a	Motorola	or	Cricket	branded	device	that	launched	in	2025	or	later,	these	can	be	unlocked	using	the	Cricket	Device	Unlock	app.	Follow	these	steps	to	unlock:	Open	the	Cricket	Device	Unlock	app	on	your
device.	Tap	the	Lock	icon	located	on	the	bottom	enter	of	the	screen	The	confirmation	screen	with	display	next	if	the	unlock	is	successful	Once	your	phone	is	successfully	unlocked,	restart	it	to	complete	the	process.If	you	are	trying	to	unlock	an	Android	device	that	does	not	work	via	the	myCricket	App	or	Cricket	Device	Unlock	app,	sign	in	onlineon
www.cricketwireless.com.	Follow	these	steps	to	request	unlock.	Online:	Go	to	manage	your	account.	Under	Need	Help?	SelectHow	to	Unlock	My	device.	Follow	the	instructions	on	the	page.I	Have	My	Android	Unlock	Code.	Now	What?	Turn	off	your	phone.	Remove	your	SIM	Card	and	enter	a	new	SIM	Card	from	another	carrier.	Turn	your	phone	back
on.	Follow	the	prompts	and	enter	the	unlock	code.	Restart	your	phone	to	complete	the	unlock	process.Im	a	Member	of	the	Military,	and	I	Need	to	Unlock	My	Device.	What	Do	I	Do?If	youre	in	the	military	and	need	expedited	unlocking	prior	to	deployment,	please	call	Customer	Support	at	1-800-CRICKET	(1-800-274-2538)	or	dial	611	from	your	Cricket
phone.	We	appreciate	your	service.Important	Unlock	Policy	Note:Cricket	reserves	the	right,	in	its	sole	discretion,	to	deny	any	unlock	request	that	it	concludes	may	result	in	abuse	of	this	policy	or	assist	in	any	way	in	an	effort	to	perpetrate	fraud	or	any	other	unlawful	conduct	against	Cricket	or	its	customers.	Cricket	further	reserves	the	right	to	change
this	unlocking	policy	at	its	discretion	without	advance	notice.Was	this	article	helpful?	Was	this	article	helpful?	
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