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issues	via	web	service	connections.	As	this	is	exactly	the	method	used	in	ConfiForms	app	for	Confluence	cloudHere	is	a	step	by	step	tutorial	on	how	to	setup	a	form	in	Confluence	cloud	to	create	issues	in	JIRAThe	form,	we	are	about	to	create2	fields,	one	to	ask	for	JIRA	issue	summary	and	another	to	ask	about	issue	descriptionThe	3rd	field	is	of
type	JIRA	and	is	hidden	with	the	rule	(initially,	for	new	records)Configuration	looks	like	thisWe	have	2	IFTTTs	to	create	the	issue	and	to	store	the	result	of	this	operation	(Jira	issue	key)	back	to	ConfiForms	record	(the	macro	you	see	as	"Unknown	macro"	is	actually	"ConfiForms	IFTTT	rules"	macro,	but	as	it	uses	the	$	in	the	parameter	expression	the
editor	goes	a	bit	crazy	and	reports	this	as	"unknown	macro".	You	can	safely	ignore	this)In	order	for	our	1st	IFTTT	to	create	the	JIRA	issue	to	work	you	need	to	go	to	ConfiForms	app	settings	and	configure	web-service	connection	to	your	JIRAConfiForms	app	settings	could	be	accessed	like	thisYou	will	have	something	like	this	(but	using	your	server
details	and	username)And	the	IFTTT	is	configured	as	followsSecond	IFTTT	is	configured	as	followsIt	uses	the	result	of	the	previous	IFTTT	and	sets	it	back	to	ConfiForms	record	entryId=[entry.id]&jiraKey=${iftttResult_JI.key}	We	using	the	result	of	the	"JI"	IFTTT	action	and	take	the	"key"	property	of	it	-	the	object	stored	in	the	result	is	the	JSON
response	object	returned	by	JIRA	serverComplete	storage	format	for	you	to	reference	and	import	is	as	follows	(we	also	have	a	ConfiForms	TableView	to	show	the	data	stored	with	this	ConfiForms	Form)	

myform	summary	Summary	text	description	Description	textarea	jiraKey	jiraKey	jira	e6b2ccca-1bec-4b00-9a59-2850aa00cd6a			id:[empty]	jiraKey	Hide	field		-	rule	to	hide	the	jiraKey	field	
Create	Jira	issue	myform	

Create	JIRA	Issue	e6b2ccca-1bec-4b00-9a59-2850aa00cd6a	onCreated	JI	

Create	ConfiForms	Entry	onCreated	entryId=[entry.id]&jiraKey=[iftttResult_JI.key]	

Show	all	myform	
You	can	configure	ProForma	so	that	it	will	allow	users	to	create	Jira	issues	directly	from	ProForma	forms,	thereby	ensuring	that	you	get	all	of	the	information	you	need	from	the	moment	the	issue	is	created.	Enabling	Issue	FormsTo	allow	users	to	create	issues	directly	from	forms,	you	must	first	enable	the	ProForma	Issue	Creator.	To	enable	the	Issue
Creator,	log	in	as	a	Jira	Administrator	and	go	to	Apps	>	ProForma.		Go	to	Configuration	and	use	the	toggle	button	to	enable	the	feature.		Configuring	a	FormTo	allow	users	to	create	issues	directly	from	a	given	form,	go	to	Issue	Form	setting	on	the	Settings	tab	of	the	form	builder.	Use	the	toggle	to	enable	the	Issue	Form	setting	and	select	the	indicated
Issue	Type	from	the	dropdown	menu.	An	advanced	option	allows	you	to	indicate	if	you	would	like	the	form	to	remain	open	(editable)	once	the	issue	is	created.	Missing	Mandatory	FieldsIn	order	to	create	an	issue,	ProForma	needs	to	provide	values	for	all	mandatory	fields.		If	the	Create	Issue	screen	requires	a	field	and	there	is	no	corresponding	linked
field	on	the	ProForma	form,	then	the	user	will	receive	a	400	error.	Alternatively,	the	user	may	receive	an	error	telling	them	at	a	specific	Jira	field	(for	example	the	Description	field)	is	required.Check	the	Create	Issue	screen	for	the	indicated	issue	type	and	ensure	that	all	required	fields	are	included	and	linked	on	the	ProForma	form.	When	you	enable
the	Issue	Form	setting	on	a	form,	it	will	also	create	a	link	to	the	form.	Click	Copy	to	copy	the	link	to	your	clipboard.	You	can	now	include	the	link	in	notifications,	Confluence	pages,	etc.	You	can	also	add	the	link	to	the	sidebar	of	a	Jira	project.Creating	Issues	from	FormsA	user	will	now	be	able	to	select	Issue	Forms	from	the	Apps	menu	on	the	Jira
navigation	bar.	They	will	be	prompted	to	select	the	appropriate	Jira	project	from	a	dropdown	menu,	then	to	select	the	indicated	form.	When	the	user	fills	out	the	form	and	clicks	Create,	the	issue	–	with	the	form	included	–		will	be	generated.	Alternatively,	a	user	can	click	on	a	link	to	the	form	to	go	directly	to	the	form.	Note	that	to	be	able	to	create	an
issue	from	a	form,	a	user	must	be	logged	in	to	Jira	and	must	have	Create	Issue	permissions.	Page:	Creating	Jira	issue	from	Confluence	with	ConfiForms	—	In	this	tutorial	you	will	learn	how	to	create	Jira	issues	with	ConfiForms,	in	ConfluenceThis	tutorial	is	quite	technical...	You	need	to	understand	the	basic	concepts	of	ConfiForms	first	You	need	to
know	what	is	JSON	format	and	what	is	API	Your	Confluence	server	must	have	an	application	link	to	Jira	configured	Page:	Create	Jira	issue	with	webservice	connection	—	Yes,	you	can	create	Jira	issue	with	WebService	IFTTT	action	(usual	IFTTT	to	create	Jira	issues	will	not	work	for	anonymous	users	as	it	does	uses	the	Application	link	to	connect	to
your	Jira	and	that	will	not	be	available	for	anonymous	users,	while	web	service	connection	is	available	to	anyone,	unless	you	tell	otherwise	(setting	up	connection	restrictions))Here	is	the	demo	(creates	the	issue	and	stores	the	Jira	key	back)	Page:	Page:	Create	Jira	issue	with	webservice	connection	and	save	only	jira	key	—	Yes,	you	can	create	Jira	issue
with	WebService	IFTTT	action	(usual	IFTTT	to	create	Jira	issues	will	not	work	for	anonymous	users	as	it	uses	Atlassian	Application	link	to	connect	to	your	Jira	and	that	will	not	be	available	for	anonymous	users,	while	web	service	connection	is	available	to	anyone,	unless	you	tell	otherwise	(setting	up	connection	restrictions))	Page:	Create	Jira	issue
with	webservice	connection	with	files	and	remote	links	—	Yes,	you	can	create	Jira	issue	with	WebService	IFTTT	action	(usual	IFTTT	to	create	Jira	issues	will	not	work	for	anonymous	users	as	it	does	uses	the	Application	link	to	connect	to	your	Jira	and	that	will	not	be	available	for	anonymous	users,	while	web	service	connection	is	available	to	anyone,
unless	you	tell	otherwise	(setting	up	connection	restrictions))Here	is	the	demo	(creates	the	issue	and	stores	the	Jira	key	back)	Page:	Page:	Skip	to	main	contentHow	to	integrate	Jira	with	your	Confluence	Cloud	accountWhile	Atlassian’s	Confluence	and	Jira	are	both	handy	collaboration	tools,	they’re	even	more	powerful	when	working	together.	By
integrating	Confluence	and	Jira,	you	can	benefit	from	all	the	formatting	and	organisational	features	of	Confluence	while	getting	all	the	data	you	need	from	Jira.	Want	to	know	more	about	the	features	of	both	platforms?	Check	out	our	blog	post	comparing	Jira	vs	Confluence.It	should	go	without	saying	that	one	platform	where	you	can	handle	all	your
work	tasks	is	a	whole	lot	more	convenient	than	switching	between	several	platforms.	When	using	Jira	in	Confluence,	you’re	greatly	decreasing	the	risk	of	crucial	information	(such	as	info	about	bugs)	being	overlooked,	while	increasing	your	productivity	and	team	communication.	With	that	said,	let’s	get	started.To	save	yourself	some	time	and	reduce
context-switching,	you	can	quickly	create	a	Jira	issue	straight	from	your	Confluence	page.1.	In	edit	mode,	type	the	shortcut	/jira	on	your	Confluence	page.2.	Select	Create	Jira	issue.3.	Choose	the	project	that	the	issue	belongs	to,	the	issue	type,	and	the	status	of	the	issue.	Type	in	a	brief	description	of	the	issue.	Click	Create	to	create	the	issue.With
Forms	for	Confluence,	users	can	submit	form	responses	in	Confluence	that	automatically	convert	to	Jira	issues.	This	reduces	context	switching	and	helps	users	give	feedback	in	a	place	that	makes	sense	to	them	(such	as	your	company	intranet).	Use	it	for	bug	reports,	customer	service	issues,	hardware	requests,	and	more.	To	get	started,	install	Forms
for	Confluence	and	follow	our	documentation	to	link	Forms	for	Confluence	with	your	Jira	instance.1.	Go	to	your	chosen	Confluence	page	and	click	the	Forms	icon	in	the	top-right	corner.2.	In	the	pop-up	dialog,	select	Jira	Task	Form	and	click	Continue.3.	Add	your	form	name,	description,	and	any	other	collaborators.	You	can	also	edit	email	notifications
and	advanced	settings	here.	Click	Next:	Jira	Settings.4.	Here,	choose	your	linked	Jira	project,	ticket	type,	and	details	such	as	who	the	ticket	should	be	assigned	to.	Click	Proceed.5.	Edit	your	form	details	on	this	page	and	add	extra	fields	(such	as	a	due	date)	if	you’d	like.	Click	Save.6.	Click	Publish	or	Update	in	the	top-right	corner	of	your	Confluence
page.You	now	have	a	linked	form	that	users	can	submit	feedback	on	and	will	automatically	create	issues	in	Jira,	like	this:That’s	all	there	is	to	it!Want	to	track	important	Jira	issues	within	a	project	page?	It’s	simpler	than	you	might	think!1.	To	add	an	existing	Jira	issue	to	your	Confluence	page,	first	type	/jira	into	the	page	while	in	edit	mode.3.	Search
for	the	Jira	issue	by	typing	in	a	keyword,	or	filter	by	project,	issue	type,	status,	or	assignee.Here’s	how	to	quickly	summarise	and	share	Jira	reports	from	your	Confluence	instance.1.	Select	Templates	from	the	Confluence	menu.	In	the	templates	search	bar,	type	‘Jira’.	Click	Jira	report,	then	Use.2.	Choose	which	type	of	report	you’d	like	to	generate.3.
Select	the	project,	which	fix	version	(if	applicable),	and	give	the	report	a	title.	Click	Create	to	finish.Tip:	Make	sure	that	you’ve	selected	the	correct	Confluence	space	for	the	report.Curious	about	how	templates	can	assist	you	with	all	things	Confluence?	Take	a	look	at	our	guide	on	using	ready-made	Confluence	templates.If	you're	not	ready	to	fully
integrate	Jira	into	Confluence,	there’s	still	a	way	to	make	the	switch	between	platforms	quicker	and	easier.1.	Copy	the	URL	of	the	Jira	project	you’d	like	to	create	a	shortcut	for.2.	Navigate	to	the	Confluence	space	you	want	to	add	the	shortcut	to.3.	In	the	left-hand	sidebar	of	your	Confluence	space,	you’ll	see	a	section	called	Shortcuts.	Click	the	add	(+)
button.4.	Paste	the	URL	you	copied	earlier	into	the	top	box.	If	you	want,	you	can	also	add	some	display	text	to	describe	the	project	you’re	linking	to.You	can	now	access	your	Jira	project	in	a	single	click!With	Guided	Pathways,	navigating	and	managing	information	has	never	been	easier.	Improve	your	guides,	organise	your	pages,	and	tailor	the
experience	for	your	customers.Product	Marketing	Manager	With	more	than	a	decade	of	expertise	in	digital	and	product	marketing,	Matt	serves	as	the	Product	Marketing	Manager	for	Forms	for	Confluence	at	Kolekti.	His	passion	lies	in	helping	teams	effortlessly	collect	and	comprehend	user	feedback	within	the	Confluence	platform.	Creating	a	Jira
issue	directly	from	a	Confluence	page	can	streamline	your	workflow.	It’s	easy	and	efficient.	Let	me	walk	you	through	the	process:	how	to	create	a	Jira	issue	in	a	Confluence	page.	Firstly,	ensure	Jira	and	Confluence	are	linked.	This	integration	is	essential.	Without	it,	you	can’t	create	Jira	issues	from	Confluence.	Navigate	to	the	admin	settings	in	both
Jira	and	Confluence.	Connect	the	two	platforms	using	the	application	links	feature.	This	step	is	crucial.	Secondly,	go	to	the	Confluence	page	where	you	want	to	add	the	Jira	issue.	If	you	don’t	have	one	yet,	create	a	new	page	(in	our	article	“How	to	create	a	Confluence	page”	we	show	you	how	to	create	a	Confluence	page).	For	our	example,	we	use	an
existing	Confluence	page	and	click	on	“edit”.	Then	we	navigate	to	the	point	where	we	want	to	create	and	integrate	the	Jira	issue.	Next,	use	the	Jira	Issue/Filter	macro.	This	macro	allows	you	to	create	and	display	Jira	issues.	Click	on	the	“+”	icon	in	the	toolbar.	Then,	click	on	“Create	a	Jira	issue”.	A	dialog	box	will	appear.	Here	you	can	enter	the	details
of	your	new	Jira	issue.	For	the	details	of	a	Jira	Issue,	see	our	detailed	introduction	to	the	topic:	“How	to	Create	a	Jira	Issue:	A	Step-by-Step	Guide“.	Click	“Create”	to	complete	the	issue	creation	process	and	view	the	result.	You	are	still	in	Confluence	editor	mode.	Finally,	save	your	Confluence	page.	Click	the	“Update”	button	at	the	Top.	Your	page	now
includes	a	link	to	the	Jira	issue.	Team	members	can	view	and	interact	with	the	issue	directly	from	Confluence.	Linking	Jira	and	Confluence:	A	screenshot	showing	the	application	links	setup	in	Jira	and	Confluence.	Creating	a	Confluence	Page:	An	image	of	the	“Create”	button	in	Confluence.	Using	the	Jira	Issue/Filter	Macro:	A	graphic	illustrating	the
“+”	icon	and	the	“Jira	Issue/Filter”	option.	Creating	a	New	Jira	Issue:	A	screenshot	of	the	“Create	New	Issue”	form.	Inserting	the	Jira	Issue:	An	image	showing	the	insertion	of	the	issue	into	the	Confluence	page.	Publishing	the	Page:	A	graphic	highlighting	the	“Publish”	button.	To	summarize,	creating	a	Jira	issue	in	a	Confluence	page	is
straightforward.	By	linking	Jira	and	Confluence,	using	the	Jira	Issue/Filter	macro,	and	inserting	the	issue,	you	can	seamlessly	integrate	your	project	management	tools.	Thus,	improving	efficiency	and	collaboration	within	your	team.	Creating	Jira	issues	in	Confluence	simplifies	tracking	tasks	and	issues.	This	integrated	approach	is	powerful.	Try	it	out
and	experience	the	benefits	yourself.	Log	in	or	Sign	up	to	comment	Want	to	save	yourself	and	other	users	time,	and	reduce	context-switching	between	Jira	and	Confluence?	Rather	than	hopping	between	the	two	and	risking	losing	track,	you	can	easily	create	Jira	issues	right	from	your	Confluence	page.	Whether	you	want	to	create	issues	yourself	or
help	other	users	submit	issues	while	they’re	still	in	confluence,	take	advantage	of	these	two	methods	to	boost	collaboration	and	streamline	reporting.	Option	1:	Create	a	single	Jira	issue	in	Confluence	1.	Head	to	your	Confluence	page	and	press	E	to	enter	edit	mode.	2.	Type	the	shortcut	/jira	on	your	Confluence	page	and	select	Create	Jira	issue.												
																					3.	A	dialog	box	will	appear.	Fill	in	the	details,	including:	The	project	the	issue	belongs	to	The	issue	type	The	status	of	the	issue	A	summary	and	description	Any	attachments	The	parent	issue	(if	applicable)	4.	Click	Create	and	then	Update/Publish	on	your	Confluence	page	to	view	it	on	the	page,	like	below:																																		This	option	is
a	quick	and	easy	way	to	create	a	single	Jira	issue	without	leaving	Confluence.	But	if	you	want	to	help	other	users	create	issues	without	handing	over	access	to	your	Jira	board,	you	can	do	this	with	Forms	for	Confluence.	Option	2:	Create	a	form	that	converts	submissions	to	Jira	issues	With	Forms	for	Confluence,	other	users	can	submit	form	responses
that	automatically	pull	through	as	issues	on	a	linked	Jira	project.	Why	choose	this	option?	By	embedding	a	form	in	a	place	that	users	already	know	and	use,	such	as	your	Confluence	knowledge	base	or	intranet,	helps	reduce	context-switching	on	a	larger	scale	and	ensures	that	requests	and	reports	don’t	get	missed.	The	form-to-issue	solution	is	great
for	helping	users	report	bugs,	request	hardware	or	software,	and	submit	support	tickets,	as	a	few	examples.		To	get	started,	you	first	need	to	install	Forms	for	Confluence	(you	can	try	it	free	for	30	days).		Then,	head	to	the	Forms	for	Confluence	app	homepage	and	link	the	app	to	your	Jira	instance	-	just	follow	our	documentation	to	set	it	up	once.	Once
that’s	done,	all	you	need	to	do	is	create	a	Jira	Task	Form!	Here’s	how	to	create	one:	1.	Create	a	new	page	or	open	an	existing	one,	then	select	the	Forms	for	Confluence	app	icon	in	the	page	toolbar.													2.	A	dialog	box	will	appear.	Select	Jira	Task	Form	and	then	click	Continue.																														3.	Choose	a	form	name,	description,	and	add	any
collaborators.	Select	Next:	Jira	Settings.																									4.	On	the	next	page	of	the	dialog,	choose	your	linked	Jira	project,	ticket	type,	and	details	such	as	the	issue	assignee.	Click	Proceed.																					5.	Edit	your	form	details	in	the	editor	and	add	(optional)	extra	fields,	such	as	a	due	date	you	like.	Then	click	Save.							6.	Click	Publish/Update	in	the	top-
right	corner	of	your	page	to	set	it	live.	Here’s	an	example	of	a	form	in	Confluence	for	reporting	a	bug.	Confluence	and	Jira	offer	a	complete	solution	for	all	team	types	to	deliver	their	best	work.	Teams	can	use	Jira	to	manage	their	projects	and	embed	relevant	context	for	their	tasks	using	Confluence	so	everyone	stays	in	sync	and	can	deliver	results,
faster.	When	teams	integrate	Confluence	and	Jira,	they	work	together	to	provide	robust	project	management	and	document	collaboration.	Jira	is	great	at	helping	your	team	plan	and	track	project	work.	Adding	Confluence	gives	you	the	power	to	organize	all	of	the	ideas,	content,	and	files	that	you	and	your	team	create	as	you	bring	your	vision	to	life.
When	you	link	a	Jira	project	to	the	Confluence	space	where	all	your	project	documentation	lives,	you	eliminate	the	need	for	shared	drives	and	file	folders.	Finding	what	you	need	has	never	been	easier.	Let’s	get	down	to	business!	This	is	the	first	step	to	integrating	Confluence	and	Jira.	Navigate	to	Project	Pages	in	the	Jira	left-hand	sidebar	Click
Connect	to	Confluence	Search	for	the	Confluence	space	you	want	to	connect	Great!	You	are	now	ready	to	view,	create,	and	edit	pages	and	whiteboards	from	within	Jira.	Adding	shortcuts	will	make	it	easy	to	switch	between	products	when	needed.	Copy	the	URL	of	your	Jira	project	Navigate	to	the	Confluence	space	you’d	like	to	connect	it	to	Tap	+	(Add
shortcut)	option	in	the	Confluence	left-hand	sidebar	Paste	your	Jira	project	URL	in	the	Edit	space	shortcuts	dialog	box,	and	name	your	shortcut	for	easy	reference	Now	you	can	smoothly	navigate	to	your	Jira	project	by	clicking	on	the	shortcut	in	the	left	sidebar.	Anyone	can	add	a	shortcut	to	the	side	navigation	in	any	space,	and	admins	can	create
keyboard	shortcut	links.	Admins	are	able	to	add	a	Confluence	shortcut	to	a	Jira	project.	Navigate	to	the	Confluence	page	you’d	like	to	link	to	Jira—this	is	probably	your	space	overview	page	Copy	the	page	URL	by	selecting	Share	In	your	Jira	project	of	choice,	select	Add	Shortcut	in	the	center	navigation	bar,	and	select	Shortcut	Paste	the	Confluence
page	URL	and	name	your	shortcut,	just	as	you	did	in	Confluence	Jump	to	the	related	Confluence	space	and	back	again	in	a	snap.	Once	you’ve	linked	your	Jira	project	and	Confluence	page,	you’ll	see	important	Jira	notifications,	such	as	shares,	mentions,	and	comments,	in	your	Confluence	notifications.	You’ll	never	miss	an	important	Jira	notification,
even	when	you’re	deep	in	Confluence	work.	See	step-by-step	instructions	in	this	video:	When	your	Jira	project	is	connected	to	a	Confluence	space,	you’re	able	to	view,	edit,	and	create	Confluence	pages	and	whiteboards	without	ever	having	to	leave	Jira.	This	eliminates	context-switching	by	creating	a	more	integrated	experience.	Managing	Confluence
pages	and	whiteboards	is	seamless	within	Jira.	From	the	Project	Pages	section,	you	can	view	a	page	by	selecting	it,	which	opens	in	an	embedded	window—no	need	to	switch	tools.	Creating	new	content	is	just	as	simple:	start	with	a	blank	Confluence	page	or	use	a	template,	all	accessible	directly	within	Jira.	Editing	is	intuitive	too—hover	over	any
embedded	page,	click	the	pencil	icon,	and	make	your	changes	without	leaving	Jira.	This	streamlined	integration	ensures	you	can	view,	create,	and	edit	content	efficiently,	all	in	one	place.	Give	important	context	to	tasks	by	adding	documentation	or	information	directly	in	Jira	work	items.	You	can	do	so	by	adding	links	to	pages	and	whiteboards	to	your
Jira	work	items	or	add	links	to	your	Jira	work	items	to	Confluence	pages.	“+	Add”	button	By	selecting	the	“+	Add”	button,	you	can	choose	to	either	link	to	existing	Confluence	content,	Create	a	new	Confluence	page,	or	Create	a	Confluence	whiteboard	from	a	drop	down	menu.	Link	to	Confluence	content	You	can	easily	link	existing	Confluence	pages	to
your	Jira	work	items	to	keep	important	documentation,	meeting	notes,	or	project	plans	accessible.	Open	the	Jira	work	item	where	you	want	to	add	Confluence	content.	Select	the	“+	Add”	button	and	select	Existing	Confluence	page”	A	new	section	titled	‘Confluence	content’	will	appear,	and	you	can	link	Confluence	content	by	searching	for	a	page	or
pasting	in	the	link.	You	can	also	filter	by	space.	A	link	to	your	selected	Confluence	page	will	populate,	showing	the	page	title,	updated	status,	and	who	updated	it	last.	Create	a	Confluence	page	Sometimes	you	may	need	to	create	a	new	Confluence	page	directly	from	Jira	to	document	a	task	or	share	additional	resources.	Open	the	Jira	work	item	where
you	want	to	create	a	new	Confluence	page.	Open	the	dropdown	menu	next	to	the	+	Add	Create	button	and	select	New	Confluence	page	A	new	Confluence	page	will	be	created	and	automatically	linked	to	the	Jira	work	item.	You	can	now	edit	the	new	Confluence	page	within	Jira	and	add	relevant	information.		The	link	to	your	new	Confluence	page	will
appear	under	Confluence	Content	in	your	Jira	work	item.	Create	a	Confluence	whiteboard	Confluence	whiteboards	offer	a	space	for	brainstorming	and	collaboration	directly	linked	to	Jira	work	items.	Open	the	Jira	work	item	where	you	want	to	create	a	new	Confluence	whiteboard.	Open	the	dropdown	menu	next	to	the	+	Add	button	and	select	New
Confluence	whiteboard.	A	new	Confluence	whiteboard	will	be	created	and	automatically	linked	to	the	Jira	work	item.	You	can	now	edit	the	new	Confluence	whiteboard	within	Jira	and	add	relevant	information.		The	link	to	your	new	Confluence	whiteboard	will	appear	under	Confluence	Content	in	your	Jira	work	item.	Smart	Links	When	you	copy	and
paste	Confluence	content	URLs	into	a	Jira	work	item	description,	a	Smart	Link	will	appear.	Confluence	Smart	Links	reveal	important	context	about	the	page	directly	in	the	Jira	work	item.	To	add	a	Smart	Link:	Copy	the	page	URL	in	the	browser	address	bar	or	by	selecting	Share	and	Copy	link.	Paste	the	URL	in	the	Jira	work	item	view	description.	A
Confluence	Smart	Link	will	appear.	To	change	the	level	of	viewable	context,	click	into	the	description,	hover	over	the	Smart	Link	and	select	Configure.	Then	select	URL,	Inline,	Card,	or	Embed.	Select	Save	to	save	your	Jira	work	item	description.	Also,	Jira	work	item	URLs	that	are	pasted	into	Confluence	pages	and	whiteboards	will	appear	in	the
Confluence	pages	section	of	a	Jira	work	item,	so	you	can	easily	find	relevant	documents	where	the	work	item	is	mentioned.	You	can	create	Jira	work	items	directly	from	Confluence	pages	to	streamline	task	management	and	ensure	that	important	action	items	are	tracked.	Depending	on	your	preference,	you	can:	Create	a	single	work	item	(	Create
multiple	work	items	(	Within	each	approach,	there	are	several	methods	to	accomplish	this.	Below	are	two	guides	on	creating	one	Jira	work	item	at	a	time	and	creating	multiple	work	items	at	once.	Create	a	Jira	work	item	from	text	highlight	Open	the	Confluence	page	containing	the	text	you	want	to	use	for	the	Jira	work	item.	Highlight	the	text	or
section	that	you	want	to	convert	into	a	Jira	work	item.	Once	the	text	is	highlighted,	a	small	toolbar	will	appear	above	the	selection.	Click	on	the	+	Jira	Work	Item	button.	A	dialog	box	will	open,	allowing	you	to	specify	details	of	the	Jira	work	item,	such	as	the	project,	type,	summary,	description,	and	any	other	required	or	relevant	fields.	The	highlighted
text	will	automatically	be	inserted	into	the	description	field.	Review	the	work	item	details	and	make	any	necessary	adjustments.	Click	Create	to	generate	the	Jira	work	item.	The	work	item	will	be	created	in	Jira	and	linked	back	to	the	Confluence	page	for	easy	reference.	Create	a	Jira	work	item	from	text	highlight	using	Atlassian	Intelligence	(AI)	Open
the	Confluence	page	with	the	text	you	want	to	convert	into	a	Jira	work	item.	Highlight	the	relevant	text	or	section.	A	contextual	menu	will	appear	with	an	option	to	+	Jira	Work	Item.	If	you	have	Confluence	Premium+	or	Jira	Premium+	and	Atlassian	Intelligence	enabled,	you	will	see	an	additional	toggle	to	use	Atlassian	Intelligence	to	generate	a
summary	and	description	in	this	menu.	Toggle	this	on.	AI	will	analyze	the	highlighted	text	to	suggest	a	summary	and	description	for	your	Jira	work	item		based	on	the	content.	It	will	provide	a	pre-filled	summary	and	description	for	the	work	item.	Review	the	AI-generated	details.	You	can	make	any	adjustments	if	necessary	or	accept	the	AI's
suggestions.	Click	Create	to	generate	the	Jira	work	item.	The	work	will	be	created	in	Jira	with	the	details	provided	by	the	AI,	and	it	will	be	linked	back	to	the	Confluence	page	for	easy	reference.	By	following	these	steps,	you	can	efficiently	create	Jira	work	items	from	Confluence	pages,	either	manually	or	using	the	advanced	AI	features	available	with
Confluence	Premium	or	Jira	Premium+.	Create	a	Jira	work	item	from	the	Confluence	page	editor	You	can	create	Jira	tasks	while	drafting	new	or	editing	existing	content	in	Confluence.	When	in	edit	mode,	use	the	Create	Jira	work	item	macro	to	create	Jira	work	items	without	leaving	Confluence.	Type	/createjiraissue	while	editing	a	page	or	open	the
dropdown	menu	within	Insert	Elements	+	and	search	‘Create	Jira	Work	Item’	Select	Create	Jira	work	item	from	the	dropdown	menu	Fill	in	the	work	item	details,	then	select	Create	The	work	item	will	automatically	be	added	to	the	Jira	project	you	selected	and	your	Confluence	page.	See	step-by-step	instructions	in	this	video:	Most	people	would	rather
not	spend	their	time	jumping	between	applications.	Luckily,	the	Jira	and	Confluence	integration	makes	it	easy	to	track	Jira	work	directly	in	Confluence.	Whether	you	spend	most	of	your	day	in	Confluence	or	in	Jira,	you	have	the	context	and	traceability	you	need,	which	means	greater	efficiency	for	your	team,	day	in	and	day	out.	Just	paste	your	Jira	link
on	a	Confluence	page	and	it	will	automatically	drop	a	dynamic	Jira	work	item	link	on	your	Confluence	page.	Once	you	publish	the	page,	the	link	will	display	the	work	item	ID	and	title,	work	type	category	(epic,	task,	etc.),	and	work	item	status	in	the	workflow	(to	do,	in	progress,	done,	etc.).	On	the	Jira	work	item	page,	a	link	to	the	Confluence	page	will
appear	in	the	‘Confluence	Pages’	section.	Import	Jira	work	items	onto	a	whiteboard	Importing	Jira	work	items	onto	a	Confluence	whiteboard	allows	you	to	visualize	and	manage	your	tasks	and	projects	in	a	collaborative	space.	Follow	these	steps	to	import	Jira	work	items	manually:	Open	your	Confluence	whiteboard	where	you	want	to	add	a	Jira	work
item.	In	the	bottom	toolbar,	select	Import	from	Jira	A	menu	will	appear	where	you	can	filter	and	search	for	the	Jira	work	item	you’d	like	to	import.	Select	one	or	multiple	work	items,	then	click	Import.	The	Jira	work	item	will	now	appear	on	your	whiteboard.	You	can	click	the	work	item	to	open	it	in	a	new	tab	in	Jira.	Embed	your	entire	whiteboard	into	a
Jira	work	item	Embedding	a	Confluence	whiteboard	into	a	Jira	work	item	allows	you	to	provide	visual	context	and	collaborative	details	directly	within	Jira.	Follow	these	steps	to	embed	your	Confluence	whiteboard:	Copy	the	URL	of	the	Confluence	whiteboard	you’d	like	to	embed	into	Jira.	Or,	select	Share	and	Copy	Link.	Open	the	Jira	work	item	where
you’d	like	to	import	your	Confluence	whiteboard.	Paste	the	whiteboard	link	into	the	description	of	the	Jira	work	item.	To	change	the	level	of	viewable	content,	hover	over	the	link,	and	select	Configure.	Then,	select	URL,	Inline,	Card,	or	Embed.	Selecting	Embed	will	give	you	the	most	visibility	of	the	whiteboard	on	your	Jira	work	item.	You	can	now	view
and	interact	with	your	whiteboard	directly	from	your	Jira	work	item.	To	display	a	list	of	Jira	work	items	on	a	Confluence	page:	Type		/jira		while	editing	a	page	or	tap	+	and	select	Jira	Enter	or	search	for	Jira	work	items	in	the	search	bar	Select	only	the	work	items	that	you	would	like	to	display	(Optional)	Select	Display	options	to	customize	how	they’ll
appear	Select	Insert	When	choosing	which	Jira	work	items	you’d	like	to	add	to	your	page,	you	can	choose	to	search	for	existing	work	items,	create	a	new	work	item,	or	choose	from	recently	viewed	work	items.	The	search	function	is	very	comprehensive	–	you	can	search	by	work	type	key,	search	URL,	JIRA	link,	JQL,	plain	text,	or	a	filter.	Filters	are	a
pro-move	for	saving	time	–	create	a	new	filter	for	a	group	of	work	items	or	even	search	saved	filters	from	Jira.	From	there,	you	can	choose	how	you’d	like	to	display	the	Jira	work	items	on	your	page:	list	the	Jira	work	items	in	a	table,	or	simply	display	the	count	of	work	items	that	are	associated	with	your	search.	The	table	that	you	create	is	dynamic	and
will	update	every	time	you	refresh	your	Confluence	page.	See	step-by-step	instructions	in	this	video:	You	can	streamline	the	task	creation	process	in	Confluence	even	further	by	creating	a	Jira	work	item	collector.	The	work	item	collector	allows	you	to	easily	embed	a	Jira	form	on	your	Confluence	page	or	website.	Once	configured	and	placed	on	your
Confluence	page,	the	collector	will	appear	as	a	button	that,	when	selected,	generates	a	Jira	work	item	creation	form.	Anyone	who	can	view	your	Confluence	page	can	select	the	button,	fill	out	your	customized	form,	and	create	a	new	Jira	ticket	for	the	Jira	project	you’ve	linked	to	your	Confluence	space	or	page.	The	Jira	work	item	collector	is	great	for
gathering	feedback	from	customers,	allowing	those	in	your	organization	to	log	bugs	or	work	items	when	dogfooding,	or	maybe	just	making	it	faster	and	simpler	for	those	that	work	in	Confluence	to	create	tickets	in	Jira	without	breaking	their	workflow.	Learn	how	to	set	up	and	embed	a	Jira	Work	Item	Collector	in	this	guide.	There	are	two	simple	ways
to	easily	embed	a	real-time	roadmap	into	your	Confluence	page.	This	allows	you	to	keep	your	team	on	the	same	page	by	sharing	context	for	your	planned	work,	providing	status	updates,	and	more.	You’ll	be	able	to	find	everything	in	one	place	without	having	to	switch	apps	or	manually	copy	and	paste	content.	Advanced	Roadmaps	can	also	be
embedded	using	these	methods,	providing	additional	planning	and	visualization	capabilities.	Add	a	Jira	Roadmap	using	Smart	Links	Open	the	Confluence	page	where	you	want	to	add	the	Jira	Roadmap.	Click	on	the	Edit	button	to	enter	the	page	editing	mode.	In	the	editor	toolbar,	click	on	the	+	(Insert)	button.	Select	Jira	Road	Map	from	the	dropdown
menu.	This	will	open	a	Jira	integration	dialog.	Select	from	your	available	roadmaps	or	plans	in	Jira.	Click	Insert	to	add	the	selected	roadmap	to	your	Confluence	page.	Adjust	the	size	and	placement	of	the	embedded	roadmap	as	needed.	Click	Save	or	Publish	to	finalize	the	changes	to	your	Confluence	page.	Add	a	Jira	Roadmap	using	Macros	Type
	/jira	roadmap		while	editing	a	page	or	tap	+	and	select	Jira	Road	Map	Paste	a	Jira	instance	URL,	select	your	project	and	board,	and	select	Save	As	a	support	manager,	I	want	to	allow	users	to	submit	a	form	using	Forms	for	Confluence,	which	will	be	sent	to	ScriptRunner	on	a	Jira	instance.	Once	received,	ScriptRunner	creates	a	new	issue	with	the
information	submitted.	The	form	submission	must	also	be	recorded	locally	in	Confluence	in	the	internal	database.		This	scenario	describes	the	situation	where	a	submitted	form	can	be	handled	in	the	usual	way	and	then	submitted	to	ScripRunner	for	Jira	where	some	processing	can	be	done	on	the	submitted	form	and	an	issue	created.Please	note	the
following	instructions	are	for	demonstration.	Each	Confluence	and	Jira	instance	can	have	their	own	security	policies	and	custom	configurations	that	should	be	taken	into	consideration.	This	is	just	a	small	demonstration	of	what	steps	would	be	required	to	get	basic	functionality	working.	The	powerful	combination	of	ScriptRunner	for	Jira	and	Forms	for
Confluence	is	capable	of	much	more.In	this	step,	we	set	up	an	application	link	that	will	link	Confluence	and	Jira.In	Confluence,	navigate	to	Confluence	Administration	>	General	Configuration	>	Application	Links.	The	location	of	Application	Links	in	Jira	depends	on	the	version	of	Jira.Enter	the	URL	of	the	relevant	Jira	instance	in
the	Application	field	and	click	Create	New	Link.Tick	the	relevant	boxes	and	continue.	If	you	are	an	administrator	on	both	instances	make	sure	you	select	the	associated	checkbox.	This	can	save	some	time	as	the	remote	application	link	will	automatically	be	created	on	the	Jira	instance	(username	and	password	should	be	the	same	on	both	instances).You
should	see	a	message	asking	you	to	wait	whilst	being	redirected	to	the	Jira	instance.You	will	once	again	be	presented	with	a	window	to	validate	your	credentials,	but	this	time	it	is	for	Jira.The	next	window	will	display	some	information	about	the	link	that	will	be	created	in	Jira	(similar	to	the	one	above).	Once	Continue	is	clicked,	the	link	will	be	created
in	Jira	and	you	will	be	redirected	back	to	Confluence.A	success	message	should	be	displayed,	and	the	application	link	will	appear.Click	Edit	on	the	application	link,	in	the	Application	Links	section.Both	outgoing	and	incoming	authentication	need	to	be	set	up.	For	the	purpose	of	this	demo	we	will	be	using	2-Legged	OAuth.	If	there	are	problems	with
setting	up	the	authentication	such	as	the	page	not	loading	properly,	try	logging	out	and	back	in	to	Jira/Confluence.Do	the	same	authentication	configuration	for	the	application	link	in	Jira	and	Confluence.More	information	about	ScriptRunner	REST	endpoints	can	be	found	in	Adaptavist's	ScriptRunner	documentation.Navigate	to	Add-ons	>
ScriptRunner	>	REST	Endpoints.Click	Custom	Endpoint	and	add	some	code	that	will	process	the	form	that	will	be	submitted	from	Confluence.Our	custom	endpoint	is	below	with	imports	omitted.	It	captures	the	submitted	form	which	contain	the	following	fields:	Project,	Summary	and	Description.	The	issue	is	then	created	and	a	message	sent	back	to
Confluence	which	the	user	who	submitted	the	form	will	see	as	an	info	message.groovyimport	com.atlassian.jira.component.ComponentAccessor	import	com.atlassian.jira.issue.IssueInputParametersImpl	import	com.onresolve.scriptrunner.runner.rest.common.CustomEndpointDelegate	import	groovy.json.JsonSlurper	import
groovy.transform.BaseScript	import	javax.ws.rs.core.MediaType	import	javax.ws.rs.core.MultivaluedMap	import	javax.ws.rs.core.Response	@BaseScript	CustomEndpointDelegate	delegate	receiveFromForms(httpMethod:	"POST",	groups:	["jira-administrators"])	{	MultivaluedMap	queryParams,	String	body	->	def	params	=	new
IssueInputParametersImpl()	def	issueService	=	ComponentAccessor.getIssueService()	def	constantsManager	=	ComponentAccessor.getConstantsManager()	def	forms	=	new	JsonSlurper().parseText(body)	as	Map	def	projectManager	=	ComponentAccessor.getProjectManager()	def	project	=	projectManager.getProjectObjByKey(forms.project)	//	Get	a
user	who	has	permissions	to	create	issues	//	This	must	be	changed	to	an	existing	user	on	your	instance	def	user	=	ComponentAccessor.getUserManager().getUserByKey("admin")	params.setProjectId(project.id)	//	Defines	the	Type	of	Ticket	to	create.	Please	note	all	Jira	types	doesn't	support	all	issue	types,	that	is	you	can	not	create	a	"Bug"	in	Jira	Core.
params.setIssueTypeId(constantsManager.allIssueTypeObjects.findByName("Task").id)	params.setReporterId(user.name)	params.setSummary(forms.summary)	params.setDescription(forms.description)	def	createValidationResult	=	issueService.validateCreate(user,	params)	assert	!createValidationResult.errorCollection.hasAnyErrors()	def	issue	=
issueService.create(user,	createValidationResult).issue	log.debug	"Created	issue	:	${issue.key}"	return	Response.ok("Thanks	for	creating	an	issue").type(MediaType.TEXT_HTML).build()	}Note	that	in	this	case	if	the	form	submitted	does	not	contain	these	exact	fields,	an	error	will	be	shown	to	the	user	who	submitted	the	form.Navigate	to	Confluence
Administration	>	General	Configuration	>	Forms	for	Confluence.Click	Add	a	New	Form	Configuration.Set	up	a	new	Form	ID	using	ScriptRunner	as	the	destination.Set	up	another	unique	Form	ID	with	destination	type	set	as	Internal	Database.	This	one	will	be	use	to	store	the	submitted	form	on	Confluences	internal	database.	Create	a	new	page.Add	a
Form	to	a	page.Edit	the	Forms	macro	and	enter	the	two	Form	IDs	created	in	the	previous	step.		Create	the	input	fields	in	the	Form	that	the	ScriptRunner	REST	endpoint	is	expecting	to	receive,	in	this	case	it	is	Project,	Summary	and	Description.	They	are	case	sensitive.Populate	the	fields	with	some	values.	In	this	case	the	project	input	field	value	must
match	an	actual	project	key	in	Jira.	In	this	example	our	project	in	Jira	is	an	Agile	project.	Other	types	of	projects	might	not	work	with	the	REST	endpoint	in	this	example.Follow	the	link	and	click	Allow.Submit	the	Form	again.If	all	went	well	the	user	should	receive	a	message	back	from	the	Jira	instance.	In	this	case	we	show	a	message	containing	a	link
to	the	Jira	issue	created.Note	that	all	responses	from	ScriptRunner,	as	above	in	the	info	message,	will	be	saved	in	the	internal	database	for	Confluence	through	the	associated	Form	ID.	This	can	be	accessed	by	navigating	to	Confluence	Administration	>	General	Configuration	>	Forms	for	Confluence	>	ScriptRunner	Responses.	Archived	apps	Notice	at
Collection	Privacy	Terms	of	use	©	2025	Atlassian


