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A deluxe room inside Lotte Hotel in Hanoi. Photo courtesy of the hotel The hotel ranked 13th on the list of the annual Tripadvisor Travelers' Choice Best of the Best Awards, determined based on the quality and quantity of traveler reviews and ratings posted on the American travel site over the 12-month period from Jan. 1 through Dec. 31,
2021.Situated on the upper part of the magnificent 65-floor building in the downtown area near Hanoi's iconic tourist destinations, the hotel has 235 standard rooms and 83 suites with each offering a panoramic view of the capital.lt also has a fitness center, outdoor swimming pool, basketball court, kids play center, and 24-hour gym service.The hotel
has over 2,100 reviews on Tripadvisor's website, with 98 percent of readers recommending it.According to Tripadvisor, the lowest price for a night's stay is VND2.23 million ($96.45).Tulemar Bungalows and Villas in Costa Rica was named the best hotel in the world, followed by Hotel Colline de France in Brazil and Ikos Aria in Greece. Trip of a
lifetime!! Vietnam was the most beautiful and interesting country we've ever experienced.....from the bustling cities filled with street vendors an... Read more Best Vacation Ever While staying in Hanoi for four weeks, we went on several day trips through Custom Vietnam Travel. Every one was fantastic. "Smiley" is th... Read more We have done a few
tours over the years with Custom Vietnam Travel with Phuong as our guide. They touched our hearts in such a way that we will always have a li... Read more Based on 68 ratings Read 68 verified reviews by travelers who booked their trip on kimkim. You can also read reviews about kimkim on 3rd party sites including Google, TrustPilot and Yelp.
Working with Hien Do was an absolute pleasure. We only decided to go to Vietnam one month before our arrival and changed our plans almost daily, up until 3 days before arrival -Ms Hien was marvelously patient and flexible with us. She made suggestions and then worked with my queries for alternatives. We were met at the airport by our guide Mr
Quang and driver Mr Ham. While touring Northern Vietnam, they were informative, friendly, patient and simply a delight to spend time with. ... read more Working with Hien Do was an absolute pleasure. We only decided to go to Vietnam one month before our arrival and changed our plans almost daily, up until 3 days before arrival -Ms Hien was
marvelously patient and flexible with us. She made suggestions and then worked with my queries for alternatives. We were met at the airport by our guide Mr Quang and driver Mr Ham. While touring Northern Vietnam, they were informative, friendly, patient and simply a delight to spend time with. In Da Nang, we had Ms Linh and several drivers -
they also were fabulous. At all times, we felt everything was taken care of and all we needed to do was enjoy learning about Vietnam and taking in it’s beautiful sights. Ms Hien set up some great local adventures for us - we really liked the trip to Ba Vi where we met a former Viet Cong soldier and his wife on their tea plantation, followed by cooking
class with Ms Chin who adapted graciously to my gluten-free vegan diet. Our trip to Cam Tanh near Hoi An with a bike ride through the rice paddies and a bamboo boat ride was also lots of fun. One note for those planning to go to Ha Long Bay - its marvelous - but there was a lack of Wi-Fi on the ERA boat. We would absolutely use Realistic Asia for
another trip to Vietnam. While we’ve traveled extensively in Southeast Asia without using a tour company, it felt reassuring to have the assistance and planning provided by Ms Hien and her team while in Vietnam, particularly in the areas with fewer western tourists. Local specialist: Do Hien Dear Rani, Thank you so much for leaving us such a great
review. We are so happy to hear that you have enjoyed your trip. We work hard on delivering excellent service and memorable experiences for our travelers, and your kind words inspire us a lot! It was a pleasure for me and my team to organize this trip for you, and we are looking forward to seeing you again! Hien Cannot thank Huyen and the team
enough for providing a wonderful trip. The guides and itinerary were excellent and exactly what we were looking for - complicated dietary and travel requirements were met with no issues and we had an amazing time. Would have no hesitation to recommend Vietnam, KimKim and Huyen a thousand times over! Local specialist: Huyen Nghiem Dear
Sam & Emily, Thank you for taking your valuable time to write a review of our tour services. We appreciate the positive feedback you have provided and I will ensure this information is shared with the team to show how they have exceeded your expectations. We look forward to welcoming you back to Vietnam soon and please do not hesitate to
contact us for any further assistance. Best regards, Huyen Camellia did such a great job planning our ideal Vietnam trip. She listened and really took into account everything we wanted to do and see and made the perfect itinerary. Most all the guides and people we encountered were nothing but wonderful and excited to show us their country. Our
favorite activity was the Ha Long Bay cruise as well as the numerous cooking classes and food tours we did. We felt like we got a true 'taste' of Vietnam. The only thing we would do differently if we knew then... read more Camellia did such a great job planning our ideal Vietnam trip. She listened and really took into account everything we wanted to
do and see and made the perfect itinerary. Most all the guides and people we encountered were nothing but wonderful and excited to show us their country. Our favorite activity was the Ha Long Bay cruise as well as the numerous cooking classes and food tours we did. We felt like we got a true 'taste' of Vietnam. The only thing we would do
differently if we knew then what we know now is to spend less time in Ho Chi Minh and not do the Mekong Delta. We felt this was a waste of time to drive 2 hrs each way to float on some water. But you don't know what you don't know! Otherwise, great itinerary and another great trip planned by KimKim! Local specialist: Camellia Nguyen Dear
Sarah, Thank you very much for your sweet words. I am glad to know that you enjoyed your trip to Vietnam and are satisfied with our service. We hope to be served you on a different trip in the remaining region of Vietnam and Indochina. Best regards Camellia Wonderful time in Vietnam! Got to explore north to south Vietnam. Everything was well
coordinated and we had an amazing trip. Local specialist: Camellia Nguyen Dear Molly, Thank you for taking your valuable time to write a review of our tour services. We appreciate the positive feedback you have provided and I will ensure this information is shared with the team to show how they have exceeded your expectations. We are very
excited to welcome you again to explore the other places in Vietnam. Best regards, Camellia We just had a wonderful family vacation in Vietnam. Thanks to Nhung who was super helpful in planning our vacation right from the very beginning. She listened to our preferences and needs and presented multiple options for us to choose from and then
helped fine tune our itinerary many times until we had what we wanted. She has been friendly, responsive and very professional through all our interactions. Everything was perfectly arranged at Vietnam from our guides and local travel, right down... read more We just had a wonderful family vacation in Vietnam. Thanks to Nhung who was super
helpful in planning our vacation right from the very beginning. She listened to our preferences and needs and presented multiple options for us to choose from and then helped fine tune our itinerary many times until we had what we wanted. She has been friendly, responsive and very professional through all our interactions. Everything was perfectly
arranged at Vietnam from our guides and local travel, right down to our pretty stringent dietary needs. Nhung also checked in on us periodically throughout the vacation which was so thoughtful and nice of her to do. Our local guides - Mr. Loan, Mr. An and Mr. Phong were all phenomenal. Knowledgeable, friendly, caring and professional. We loved
learning about the history and culture of the Vietnamese people through our guides. They also made our trip memorable by providing the right mix of touristy and off the beaten path experiences which included hiking and biking through villages, meeting people, eating local food etc. Vietnam has such a rich culture and heritage. And the Vietnamese
are most friendly and welcoming. Thank you Nhung and kimkim for a fantastic vacation. Local specialist: Tran Nhung KimKim has helped us to make our trip unforgettable, they have managed to provide us a fabulous trip with less than 7 days in advance and the entire trip has been super smooth, special thanks to Nhung for making it happen! Thanks
to the drivers, guides along the journey, they are very professionals and made the trip as a unique experience! We will use KimKim in future trips Local specialist: Tran Nhung Mixed feelings about the trip. Some amazing people and experiences but very bad ones as well. All in all, we really didn't enjoy Hanoi, however we loved the trek in the rice
paddies and the city of Hoi an. We cut short our trip to avoid another potential bad experience in Saigon. Local specialist: Jack Bartholomew We had a wonderful vacation in Vietnam! Every location we visited was memorable in its own way, ranging from the bustle of city life in Hanoi and Saigon to the mountains and indigenous communities in Sapa,
the rock formations in the Halong Bay and the waters of Nin Binh and the Mekong Delta. Camellia (local specialist from the Footprint Tarvel agency) made every effort to understand what we were looking for and did an amazing job planning out the itinerary in detail. I had a mix of... read more We had a wonderful vacation in Vietnam! Every location
we visited was memorable in its own way, ranging from the bustle of city life in Hanoi and Saigon to the mountains and indigenous communities in Sapa, the rock formations in the Halong Bay and the waters of Nin Binh and the Mekong Delta. Camellia (local specialist from the Footprint Tarvel agency) made every effort to understand what we were
looking for and did an amazing job planning out the itinerary in detail. I had a mix of phone/email interactions to finalize our plans. Camellia was fantastic! She was creative in dealing with the situations on the ground since Vietnam had just opened to international tourists a few weeks before. We had excellent local guides in each place that gave us
the experience we were looking for. We loved the variety of the food. For those looking for adventurous items, they’'re available too! We were one of the first international travelers that the country was seeing in two years. They warmly welcomed us and were very appreciative that we were visiting. For those of you thinking about going to Vietnam,
jump in! You will have a fantastic holiday with warm, positive memories leaving Covid behind as a distant memory. Local specialist: Camellia Nguyen Although Andy's name is listed as our local specialist - in reality all credit goes to Ha! We had never worked with a tour company before, but KimKim came highly recommended by my brother who had
used them last year. Ha worked so closely with us in the planning - showing genuine flexibility and modifying the program to our exact specifications. We were in Vietnam and Cambodia with another couple - and had a wonderful trip. Even as the pandemic spread - Ha made sure we were safe and... read more Although Andy's name is listed as our
local specialist - in reality all credit goes to Ha! We had never worked with a tour company before, but KimKim came highly recommended by my brother who had used them last year. Ha worked so closely with us in the planning - showing genuine flexibility and modifying the program to our exact specifications. We were in Vietnam and Cambodia
with another couple - and had a wonderful trip. Even as the pandemic spread - Ha made sure we were safe and aware of changing dynamics. Fortunately, we stayed one step ahead of the virus and enjoyed all the sites and fabulous hotels booked by KimKim. We visited Hanoi, took the train to Sapa (I preferred the van back!) where we trekked amongst
the tribes, enjoyed the stunning Halong Bay on a lovely small ship, spent a few days in Angor Wat (with a picnic and massages in a "secret sacred spot"), Saigon and then relaxing on the beach at our favorite hotel - La Veranda in Phu Quoc. Would highly recommended Kim Kim and Ha to anyone planning this trip of a lifetime (when we can all travel



again!) Local specialist: Andy Carroll We recently returned from an amazing 3-week trip to Vietnam, with a short detour to Cambodia. Ha at KimKim was so incredibly responsive in helping us plan the trip and continuing to customize it for us all the way to the end. She made it absolutely seamless with guides and drivers greeting us exactly as
planned, and the hotels she selected more than met our expectations. Some highlights were riding around Hanoi on a motorbike (driver provided!), biking and cooking classes in Hoi An (and... read more We recently returned from an amazing 3-week trip to Vietnam, with a short detour to Cambodia. Ha at KimKim was so incredibly responsive in
helping us plan the trip and continuing to customize it for us all the way to the end. She made it absolutely seamless with guides and drivers greeting us exactly as planned, and the hotels she selected more than met our expectations. Some highlights were riding around Hanoi on a motorbike (driver provided!), biking and cooking classes in Hoi An
(and everything about Hoi An), kayaking in Ha Long bay, and a day traveling by boat in the Mekong Delta. We were also incredibly grateful that we were able to go on our trip and return safely during a time when the Coronavirus was spreading. Vietnam had no active cases when we arrived on 2/27, but infected travelers from Europe began to bring
in the virus about a week later. Ha let us know immediately when some potentially infected travelers stayed at a hotel where we were booked, and arranged for us to stay at a different hotel. She also arranged on a moment's notice for us to leave Saigon on an earlier flight to Phu Quoc island so that would could relax and be less concerned about
staying in a congested city. We would not hesitate to recommend Ha and KimKim and to use them again...when everything settles down:) Local specialist: Andy Carroll Huyen and all the guides were fantastic. Nothing but good things to say and great memories. Your service made my trip effortless because you did all the planning. Thank you so much.
I will be back again. Ron Brooks Local specialist: Huyen Nghiem Dear Ronald, Thank you very much for your sweet words. I am very happy to know that you enjoyed your trip in the North Vietnam and satisfied with our service. It is really a big encouragement with me and our company. We hope to be served you in a different trip in the remaining
region of Vietnam and Indochina. Best regards, Huyen Nghiem (Ms) We couldn't have had a better experience than we did in Vietnam and Cambodia thanks to Kimkim. All of our travels went smoothly with people meeting us at the airports and transferring us to our hotels. The local guides were all fantastic with good English skills and great
knowledge to share. We especially loved Hui in Hoi An and Se Vannesak in Siem Reap. The accomodations were wonderful and very well located so we could walk to city centers for dinners. We had a great five weeks on the road thanks to Kimkim. Much thanks and appreciation to Will for setting it all up. Local specialist: Will Nguyen Hi Elizabeth,
Thanks for sharing all memorable photos which reminds me how beautiful our Vietnam are. Be fantastic for your beach time also and the destination in Siem Reap. So picturesque. Love the warm last photo " home sweet home". :x so good when you are safe back to your town during Corona Epidemic spearding. Please take care yourself and hope to
meet you up in the next time. Love you all, Regards, Will This is a great way to plan and book a vacation. Will worked us to put together a wonderful 4 week trip to Vietnam and Cambodia. Our accommodations were perfect- beautiful hotels every one with great staff and morning buffets. Our guides and drivers were always punctual, knowledgeable,
and fun to be with. The activities were interesting and fun as well. Everything went as planned and we could just relax and enjoy the trip knowing every detail was well taken care of. We will likely never plan our own international trips again. Local specialist: Will Nguyen Dear Brian and Elizabeth. Thank you so much for spending your precious time
reviewing our service! We are so happy to hear that you had a wonderful time in Vietnam and Cambodia. We always try to deliver the best of our country to you as well as our beloved customers. Hope you will have more and more fantastic experiences on your next trip with us in the near future. We are looking forward to keeping in touch with you!
Sincerely, Will and Kim Kim team. We used KimKim for our first visit to Vietnam because they use local people as tour arrangers and guides, and their reviews seemed to reflect the sort of trip we were interested in. Ms Thuy, who set everything up for us, and our guides, Mr. Nhan in the north, Ms. Tra My in the center of the country, and Mr. Loan in
the south, were all exceptional resources and teachers. Ms. Thuy suggested the itinerary, worked with us to make sure we could do what we wanted, made all of the arrangements... read more We used KimKim for our first visit to Vietnam because they use local people as tour arrangers and guides, and their reviews seemed to reflect the sort of trip
we were interested in. Ms Thuy, who set everything up for us, and our guides, Mr. Nhan in the north, Ms. Tra My in the center of the country, and Mr. Loan in the south, were all exceptional resources and teachers. Ms. Thuy suggested the itinerary, worked with us to make sure we could do what we wanted, made all of the arrangements and
answered all of our questions in great detail up until the moment we left. She followed up with a phone call mid trip to make sure everything was going well. Mr. Nhan gave us our initial introduction to Vietnam in Hanoi and surrounding areas. He is knowledgeable, interesting and enthusiastic. He seemed to love all the excitement about the lunar new
year and we grew to share his joy about peach tree blossoms and kumquat trees. He taught us how to cross the street, which sounds like a small thing only if one is unfamiliar with the traffic in Hanoi. He is an excellent guide. Ms. Tra My picked us up from the night train and whisked us off to the beautiful Hue. She was like a glass of champagne--fun
and bubbly, and she was proud of her home town. She was endlessly informative and went out of her way to help us with shopping and exploring the area off of the tourist track. She showed us a lot about the local communities and customs. She is an excellent guide. Mr Loan took us exploring in the spectacular Mekong Delta where we didn't see
another tourist the entire day. As the New Year was very close, the traffic was wild, but he persevered and with his guidance we were able to get a very good sense of south Vietnam. He is an excellent guide. And every one of the drivers was awesome. Please let them know! I would recommend this team, without reservation, for travel in Vietnam.
Many thanks to everyone. Local specialist: Thuy Nguyen Dear Caroline, Thank you so much for nice talking with you on phone and the in-depth review and your kind words for our team, I am sure that they are happy about that. It was also my pleasure having you in our country Vietnam and knew you like trip very much. Hopefully, we'll see you back
in Vietnam one day! All the best, Ms. Thuy We thoroughly enjoyed everything about our Vietnam trip. Alex was wonderful in helping organize our trip and super responsive. Halong bay and Tra Que were definite highlights, as was hiking through Sapa. All of our guides were friendly and knowledgeable. We only wish we had more time to explore
further! Local specialist: Alex Nguyen Hi Zach :) Thank you so much for your nice review to us and it’s so lovely to read it when we are celebrating Lunar New Year. We hope that we could see you again not only in Vietnam but also other lands of Indochina. Take care and keep in touch! Alex Alex was incredible to deal with. From our first contact on
KimKim, she was always available and made a great effort to really understand what we wanted. The trip went exactly as planned. Absolutely no issues along the way. And when we did have an issue on our home bound flight which had absolutely nothing to do with her, she was there helping us with last minute accomodation. Alex also made an effort
to come and meet us while in Hanoi. The accomodation was great all the way through, Of... read more Alex was incredible to deal with. From our first contact on KimKim, she was always available and made a great effort to really understand what we wanted. The trip went exactly as planned. Absolutely no issues along the way. And when we did have
an issue on our home bound flight which had absolutely nothing to do with her, she was there helping us with last minute accomodation. Alex also made an effort to come and meet us while in Hanoi. The accomodation was great all the way through, Of a good standard and very comfortable. Special mention needs to be made of our guide Khoa who
was with us for 5 days in the North. His knowledge was extensive of the region it’s history and politics. For us he made that part of our trip, and set a very high bar for any future guides. He was just a delight to be with. The highlight for us was Phu Luong, a fabulous Mountain area in the North. We stayed in the eco retreat there which was beautiful
and highly recommended as was the trekking. We loved our boat cruise on Ha Long Bay and highly recommend a 2 night 3 day cruise. Much better than just one night. The standard of accomodation on the boat .. VSpirit premier was fantastic. Food and tour on our 2nd day was amazing And of course Hoi An. What a great place to visit. Loved it. We
relaxed here went to the beach and ambled through the old city Ho Chi Minh was not our favourite.. 2 days was enough there. And Alex was with us on text every step of the way. All we can say is Alex you are fabulous and we highly recommend you. Was a delight to meet you and put a face to our months of contact. Local specialist: Alex Nguyen Hi
Iris and Mark, Thank you so much for your nice words and detailed feedbacks. I was so happy to have a chance to listen to you and we chat with each other when you are in Hanoi. Hope that you will come back to Vietnam soon as many other destinations are waiting for you or our other countries like Laos, Myanmar and Cambodia :) Big hug to both
of you :xxx Alex Our trip organised by kimkim was 5*. The trip was so well organsied; we didn't have To worry about anything. All our tour guides were excellent, knowledgeable and flexible which really helped with 3 young children. The accomodation waa faultless and our drivers were all on time and safe. We went back and forth on the intinerary
for while and Thuy, our adviser, was happy to change, amend and suggest things as appropriate and didn't mind the back ans forth. The resulting itinerary was... read more Our trip organised by kimkim was 5*. The trip was so well organsied; we didn't have To worry about anything. All our tour guides were excellent, knowledgeable and flexible
which really helped with 3 young children. The accomodation waa faultless and our drivers were all on time and safe. We went back and forth on the intinerary for while and Thuy, our adviser, was happy to change, amend and suggest things as appropriate and didn't mind the back ans forth. The resulting itinerary was great for the family and
includes enough to do as well as relaxing days. We couldn't have planned such a great trip without kimkim! Local specialist: Thuy Nguyen Dear Antonia, Thank you very much for taking the necessary time to write such precious and valuable feedback! It has been a great pleasure for me planning this amazing trip for your family and having you in my
beautiful country. I will be sharing your feedback amongst our team. Thanks a lot and please come visit us again one day :)! Kindest regards, Ms. Thuy The experience booking was extremely helpful for someone who does not enjoy or have time to plan a long trip. It was great having guides when we traveled into less touristy areas, and I really
appreciated having all the transportation pre-arranged with no day of coordination required. We particularly enjoyed our guide Pham Khiém who took us on an over night trip to Pu Luong. Local specialist: Alex Nguyen Hi Stephen, Thank you so much for your nice review to us. I am so happy to know that you totally enjoyed the trip with us. I will send
your review to the tour guide - Khiem :). Hope that we will have a chance to welcome you and your beloved hubby not only to Vietnam again but also other destinations like Laos, Cambodia and Myanmar. My best regards, Alex Tour guide Mr. Vy was very knowledgeable, and very friendly. I enjoyed his company. We were able to interact with the locals
through Mr. Vy, particularly at Mai Chau. The bicycle ride at Mai Chau is good. It is unfortunate that we picked the wrong time to come and miss the rice field growing season. It would have been beautiful. At Ninh Binh, I really enjoyed this leg. The hotel was fantastic. Mr. Vy recommended us to bicycle to Hang Mua, and that was great. I totally
enjoyed the... read more Tour guide Mr. Vy was very knowledgeable, and very friendly. I enjoyed his company. We were able to interact with the locals through Mr. Vy, particularly at Mai Chau. The bicycle ride at Mai Chau is good. It is unfortunate that we picked the wrong time to come and miss the rice field growing season. It would have been
beautiful. At Ninh Binh, I really enjoyed this leg. The hotel was fantastic. Mr. Vy recommended us to bicycle to Hang Mua, and that was great. I totally enjoyed the hike to the top. HaLong Bay was somewhat disappointing because of the weather. I missed the kayak experience because I didn't bring enough or appropriate clothing to the cruise ship,
Mr. Vy could have let us know ahead of time. Hal.ong Bay experience could have been better. Local specialist: Ha Truong Dear Frank, Thank you so much for travelling with Sens Asia. Our team and I had great time supporting you guys on this trip to Vietnam. So sorry to hear about your experience in Halong Bay. The weather was not ideal and you
could not enjoy your time there to the fullest. We will take in your advice and will make sure that next time you will be well informed in advance about the weather condition. We are looking forward to welcoming you again in the future, with more destinations to explore and more experiences to own! Warmest regards, Ha Our trip to Hanoi organized
by Nga via kimkim was great. From the start, Nga was able to customize our trip to fit our schedule & needs. Accommodating our various requests, she was able to give us various options to choose from especially during this holiday peak season. We spent 5 days in Hanoi and our local guide Chris was fantastic as well. Nga and Chris from Footprint
were very helpful throughout the trip and would highly recommend them! Local specialist: Camellia Nguyen Hi Eugene I hope you are keeping well there. Thank you very much for your kind feedback, it's such a great reward for us. I'm very glad that you enjoyed the trip and were completely pleased with our services. I really look forward to seeing
you and your family again in Vietnam. Warm regards Nga This was a wonderful trip arranged by Victor from KimKim travel and with local guide specialist Nga. It was off peak and my family had the luxury of the full 9 sitter van to ourselves served by 1 driver (Mike) and 1 local guide (Tom). They have local names but it was too difficult for me to
remember. There was a lot of driving and the driver was key to a safe and pleasant journey throughout. The local tour guide gave a very nice tour of North Vietnam mountainous beauty and experience of... read more This was a wonderful trip arranged by Victor from KimKim travel and with local guide specialist Nga. It was off peak and my family had
the luxury of the full 9 sitter van to ourselves served by 1 driver (Mike) and 1 local guide (Tom). They have local names but it was too difficult for me to remember. There was a lot of driving and the driver was key to a safe and pleasant journey throughout. The local tour guide gave a very nice tour of North Vietham mountainous beauty and experience
of local Vietnamese food throughout. The mountain trekking was also amazing! I also like the relaxing iternary and at the end of the trip, i could see the relax and happy faces of my family members including myself. Local specialist: Camellia Nguyen Dear Nickson, Once again! Thanks so much for your wonderful feedback. I am sure that my team will
be very pleased with it. All your kind words such as wonderful trip, safe and pleasant journey, very nice tour, amazing trip, happy faces will absolutely show us how your family enjoyed it. You know what, I impressed very much about the different ways you are teaching your kid. You take them to off-sites and check carefully with all the risk
assignments. I definitely learn a lot from you,... read more Dear Nickson, Once again! Thanks so much for your wonderful feedback. I am sure that my team will be very pleased with it. All your kind words such as wonderful trip, safe and pleasant journey, very nice tour, amazing trip, happy faces will absolutely show us how your family enjoyed it. You
know what, I impressed very much about the different ways you are teaching your kid. You take them to off-sites and check carefully with all the risk assignments. I definitely learn a lot from you, Nickson. The festive season is coming. We wish to send your family all the best wishes and have a wonderful new year coming. Cheers! Victor, Nga and
team. Miss Linh did a fabulous job! Our only trouble was not understanding that we had to take care of the Vietnam Visa ourselves. However, she ended up handling it for us and even did the fast track. I would recommend KimKim or the agency for Vietnam take care of it and include it in their fees because most Americans don't know how to do the
Visa on their own. We were so worried about the Hong Kong portion of the trip that we overlooked doing the visa ourselves. Anyway that got resolved and she... read more Miss Linh did a fabulous job! Our only trouble was not understanding that we had to take care of the Vietnam Visa ourselves. However, she ended up handling it for us and even did
the fast track. I would recommend KimKim or the agency for Vietnam take care of it and include it in their fees because most Americans don't know how to do the Visa on their own. We were so worried about the Hong Kong portion of the trip that we overlooked doing the visa ourselves. Anyway that got resolved and she helped put together a fabulous
trip. We loved the hotels. We only had one hotel in which the rooms were really small so I wouldn't recommend the Rex hotel in Hanoi. I liked all the tours she recommended and tried to limit our tours to just half days with many free afternoons. My husband and I are the types that don't want a hectic holiday, just running around from one tour to the
next. We enjoyed most of the local tour guides. It was difficult in that we had in one city, sometimes several guides and at one point there was confusion and we had 2 tour guides taking us back to one place. In my previous experiences in Thailand and Laos, we had only one local guide for each city and that was much better. That tour guide had the
chance to get to know us and we had the chance to build a better relationship with him/her. The Kim Kim platform was easy to use and to make payments. Sometimes the communication threads got long and it took awhile to scroll down to previous conversations. That was perhaps the only drawback. This is the 2nd time we have used KimKim and we
have been very happy. We really loved our Slovenia/Croatia trip from 2 years ago. Unfortunately we did not use KimKim for Portugal because your Portugal rep was difficult to communicate with and seem to have a bit of an attitude. We really liked Miss Lihn and she helped me when I got sick in Saigon. I would suggest somewhere in the KimKim
description some emergency information. I got sick in Saigon and she told me to go the International hospital there, which was excellent and I got treatment from an English speaking Doctor. I would for sure mention Miss Lihn to my friends. At times, it was a bit difficult to understand her English; however she really made an effort to be understood. I
do understand that Vietnam, since it's tourism is still developing, that many tour guides and tour operators do not have the command of English as many of the European countries. However I had 3 outstanding guides that spoke very good English, Miss Song from Topas Eco-lodge, Ben from Saigon (our first guide who picked us up at the airport and
lead our city tour) and Mr Kha from Les Rives Mekong delta cruise. Those 3 were the most outstanding. Again thank you KimKim for the great travel experience. Vietnam will definitely be included as a trip of a lifetime. Local specialist: Linh Do Dear Sally, First of all, thank you again for helping Sens Asia to have a chance to host your birthday trip to
Hong Kong and Vietnam. I would like to show my deeply appreciate to your valued comments as well and from that we can know more details on how to make our services better and better. I will definitely pass your praises to our guides and your recommend on the trip to Vietnam should be the best promoting way to bring more travelers to our
country. From your sharing, I know that... read more Dear Sally, First of all, thank you again for helping Sens Asia to have a chance to host your birthday trip to Hong Kong and Vietnam. I would like to show my deeply appreciate to your valued comments as well and from that we can know more details on how to make our services better and better. I
will definitely pass your praises to our guides and your recommend on the trip to Vietnam should be the best promoting way to bring more travelers to our country. From your sharing, I know that your traveling spirits are remained always and let it keep leading to other new destinations and I would be very happy to be your truly friend to hear about
your new trips and new experiences. I wish you and Rico a Warm Christmas and a Happy new year with Prosperous and Happiness. With my best regards, Linh Best of Vietnam Review Tour leader Ms Linh was very good. Ms Pi was a very good tour guild in Hanoi. She was informative and helpful. The boat cruise to Halong Bay was great....a must do
if in Hanoi. Taking the night train to Sa pa was very worth while. Sa pa is a stunning part of Vietnam and well worth visiting. Mi was a very good tour guild in Sa pa. Phong was a very good tour guild in Hue and Hoi An. He was very flexible with our times and very informative. Ben our tour guild in Ho... read more Best of Vietnam Review Tour leader
Ms Linh was very good. Ms Pi was a very good tour guild in Hanoi. She was informative and helpful. The boat cruise to Halong Bay was great....a must do if in Hanoi. Taking the night train to Sa pa was very worth while. Sa pa is a stunning part of Vietnam and well worth visiting. Mi was a very good tour guild in Sa pa. Phong was a very good tour
guild in Hue and Hoi An. He was very flexible with our times and very informative. Ben our tour guild in Ho Chi Minh City was very good. Very informative and helpful. The Vespa scooter tour in Saigon was very fun! The drivers were excellent and the places we visited were great. The Mekong Delta Tour was very informative and highly recommend
this to anyone who is visiting Saigon. All of the hotels we stayed at were great in there location and easy to reach. All of the drivers who took us from place to place were excellent. Would highly recommend this tour for someone who wants to see the most Vietnam has to offer! Local specialist: Linh Do Dear Kate, On behalf of Sens Asia, I would like
you to thank you so much for giving Sens Asia Travel the opportunity to arrange your trip. From your great appreciation to our guides and recommendation of our trip, I believe that you have had a wonderful time in Vietnam with your friends Sally and Rico. I will definitely pass your kind words to your guides and hope we will have another chance to
welcome you again in other destinations that we can host besides Vietnam. Let the travel... read more Dear Kate, On behalf of Sens Asia, I would like you to thank you so much for giving Sens Asia Travel the opportunity to arrange your trip. From your great appreciation to our guides and recommendation of our trip, I believe that you have had a
wonderful time in Vietnam with your friends Sally and Rico. I will definitely pass your kind words to your guides and hope we will have another chance to welcome you again in other destinations that we can host besides Vietnam. Let the travel flame spark stunningly in your heart and start a new year 2020 with more memorable travel experience.
Have yourself a Merry little Christmas and Happy New Year! With my kindest regards, Linh We had a specific requirement to accommodate our own tandem bike. Kimkim and Grasshopper Adventures were very attentive to that and made it happen. Our trip was a chain of itineraries beginning in Bankok and ending in Hanoi, with the mix of
companions changing as we went. At one time we were 16 (a bit over the promised limit of 15) but on the final leg we were the only travelers, making it a private tour with a guide, a passenger van and a service truck and two drivers! A bit much for a... read more We had a specific requirement to accommodate our own tandem bike. Kimkim and
Grasshopper Adventures were very attentive to that and made it happen. Our trip was a chain of itineraries beginning in Bankok and ending in Hanoi, with the mix of companions changing as we went. At one time we were 16 (a bit over the promised limit of 15) but on the final leg we were the only travelers, making it a private tour with a guide, a
passenger van and a service truck and two drivers! A bit much for a couple who ordinarily ride on their own. They were very attentive. Accommodations were always 5 star if available and excellent in every case. The entire trip was well researched. We were impressed with Grasshopper Adventures' focus on patronizing local businesses and
restaurants and seeking those which included a mission to help disadvantaged youth get training in the booming hospitality trade. Early in the trip we were both had colds and the heat was debilitating, causing us to fall several times on the second day out and we had to ride in the van for the last few km. The guides, staff and our riding companions
were all very attentive and supportive. At 76, we were at least a decade senior to all the others. Guides and assistants who stood out were Sophat and Rong, in Cambodia, and Ky and Huong in Vietnam. We came to know Rong and Huong quite well because we were always last in and they were riding sweep. My only minor complaint is that they were
too attentive and I kept having to remind them that "I can do it myself." There were two communication lapses which did not detract from our experience. On our arrival in Cambodia, Sophat was surprised by our tandem bike. He never let on to us and he managed it smoothly. And in Saigon we were sceduled for a foodie tour on Vespa motorbkes, but
we did not know and had arranged for dinner with some departing companions that evening. Our favorite experience was at Phong Nha national park with the Choy Lap Farm Stay, karst landscape, caves, waterfalls and scenic riding. Local specialist: Jasmine Whitney This was a truly amazing trip, I got to see everything I wanted to see and
experience. Alex the travel agent was simply amazing as well, catering this trip to my needs, available at any given time help, answer questions, give information and make any small changes I requested. Thank you Alex and KimKim for an amazing trip Local specialist: Alex Nguyen Hi Jonathan :) So lovely to have your review for a busy Monday :)
Thank you again for your so cute gift and a great meeting :). I hope that the memories will last forever in your life time and we could keep in touch for your returned trip to our country :) Have a safe flight back home! Regards, Alex We had a wonderful trip to Sapa with Ms May who picked us up from Lao Cai Train Station. Ms May was helpful and
took good care of us throughout the trip. She was with us from the start of our Sapa tour till the end where she sent us off at the Lao Cai Train Station for us to take our overnight train back to Hanoi. During our tour in Sapa, she showed us the ways of the local and we went to the less crowded spots to have a splendid view of rice terraces. As it is very
crowded to queue for the... read more We had a wonderful trip to Sapa with Ms May who picked us up from Lao Cai Train Station. Ms May was helpful and took good care of us throughout the trip. She was with us from the start of our Sapa tour till the end where she sent us off at the Lao Cai Train Station for us to take our overnight train back to
Hanoi. During our tour in Sapa, she showed us the ways of the local and we went to the less crowded spots to have a splendid view of rice terraces. As it is very crowded to queue for the cable car at Fansipan, she made sure we got in and prebought tickets for us. Overall the tour is to our pace and we didn't feel rushed- which we appreciated. As she
knows we like to visit markets, we made additional stops to see "pop-up" weekend/Sunday markets set up by local farmers and traders selling their produce. She also brought us around Bac Ha market so that we didn't miss anything out. The Sunday buffalo sale is quite a sight not to miss! Hanoi portion: 1) The pick up from the airport to the "cafe" (to
take the train from Hanoi to Lao Cai) to wait for our tickets was frustrating at least. We were given a piece of paper (which apparently can be exchanged for train tickets) and with no instructions whatsoever. Do we wait for our tickets to be collected? Or do we collect them ourselves? In fact we walked out of the cafe and suddenly a kind gentleman
told us to wait and have a seat whilst he collect our tickets. Then he disappears for quite a while- leaving us confused again. But fortunately he returns in time for us to trolley our bags to the train station to board the overnight train to Sapa. 2) The pick up from Hanoi Station was at the same meeting point as we waited (see 1)) Unfortunately at wee
hours in the morning 5am meant we had to exit the Hanoi Station at the other end of the block. In order to get to the same cafe (1), we had to make a huge detour around the block, in darkness. But luckily our driver was looking for us in the dark and we finally found each other and he drove us safely to the airport for our onward journey. Local
specialist: Camellia Nguyen I booked a trip to Vietnam with Ms. Thuy and she set everything up. We set off in Hanoi and out guide was great. He knew the area and was knowledgable about the sites we saw. We then had a few days in Tuy Hoa which we did ourself. This agency lets you customize trips to your liking and needs. I love that. We ended
our trip in Saigon which was great too. Guide was great and was knowledgable. I would recommend Kim Kim. Great trip planning experience. Local specialist: Thuy Nguyen Dear David, We well note all of your comments and we appreciate your advice. It is very helpful and thanks very much for sharing all of that to us. Again thank you for choosing
us. Best regards, Ms. Thuy Thuy was simply amazing. She was attentive and available at all times in the planning process and on our trip. Everything was seamless from our drivers picking us up on time to the expert guides and the lovely accommodations, we really could not have asked for more. My husband and I typically plan our own trips but with
recent busy work schedules we really needed someone to step in and make sure all the details were nailed down & Ms Thuy did this flawlessly. She was willing to let us... read more Thuy was simply amazing. She was attentive and available at all times in the planning process and on our trip. Everything was seamless from our drivers picking us up on
time to the expert guides and the lovely accommodations, we really could not have asked for more. My husband and I typically plan our own trips but with recent busy work schedules we really needed someone to step in and make sure all the details were nailed down & Ms Thuy did this flawlessly. She was willing to let us customize the trip to our
liking and not have a guide at every pick up so we could explore on our own. When there was a guide, they were always super knowledgeable and friendly. We can't say enough about our experience with KimKim and what a pleasure it was to work with Ms. Thuy. We were sad to leave Vietnam. Local specialist: Thuy Nguyen Dear Jessica, Thank you
for your kind words. Your positive feedback after your trip encourages me much. Thanks very much. And I will be more than happy to welcome you back to my beautiful country in the future. Ms. Thuy Alex and her team organised a bespoke company team trip in Hanoi. She was very flexible and patient and managed our requirements with great
standards. Thank you! Local specialist: Alex Nguyen Hi Raphel, Thank you so much for your nice review to us and we hope that you had amazing time for sup in West Lake with your friends :) At any time, if you need any support, please feel free to reach us :D Alex Our trip to Vietnam exceeded our expectations in every way. Victor put together an
itinerary that was perfect for our group. He answered all of our enquiries promptly and was very flexible to suit any request we made. Our English speaking guides were very friendly and more than willing to share their knowledge of Vietnam, its history and way of life. Our transport was comfortable and always on time. The highlights of northern
Vietnam were the evening street food tour of Hanoi by Vespa,... read more Our trip to Vietnam exceeded our expectations in every way. Victor put together an itinerary that was perfect for our group. He answered all of our enquiries promptly and was very flexible to suit any request we made. Our English speaking guides were very friendly and more
than willing to share their knowledge of Vietnam, its history and way of life. Our transport was comfortable and always on time. The highlights of northern Vietnam were the evening street food tour of Hanoi by Vespa, trekking in the Pu Luong Nature Reserve and the overnight Junk on Ha Long Bay. Our accommodation in Ho Chi Minh City was very
central and comfortable . Our day trips to Cu Chi tunnels and the Mekong Delta were interesting and well managed. We cannot recommend KimKim and Victor highly enough. Local specialist: Camellia Nguyen Dear Michael, It is such a great pleasure for us to receive your inspiring review and the highest rate here. We are glad that you have had a
joyful time trip with us and satisfied with our services, from the itinerary planning to the tour guides & the driver quality. We will pass your encouragement through our team. It will make up our day, for sure. Once again, thank you very much for choosing us as your Travel Advisor. Hopefully, you brought home the best memories of Vietnam & us.
Wish you all the best, Victor and team. Thanks for planning a wonderful trip for my wife, daughter and me to Vietnam and Cambodia. The itinerary provided a number of diverse experiences, ranging from visits to historical sites, such as the Hoa Lo prison in Hanoi; introduction to the varying geography of northern Vietnam, ranging from rice fields to
hill villages in Mai Chau to coastal areas to the river and caves of Trang An Eco-Tourism Complex; visits to cultural sites, such as Angkor in Cambodia, Hoa Lu, the ancient capital of... read more Thanks for planning a wonderful trip for my wife, daughter and me to Vietnam and Cambodia. The itinerary provided a number of diverse experiences,
ranging from visits to historical sites, such as the Hoa Lo prison in Hanoi; introduction to the varying geography of northern Vietnam, ranging from rice fields to hill villages in Mai Chau to coastal areas to the river and caves of Trang An Eco-Tourism Complex; visits to cultural sites, such as Angkor in Cambodia, Hoa Lu, the ancient capital of Vietnam,
and the old city of Hoi An; fun tourist sites, such as Ha Long Bay, and the hiking, biking and kayaking along the way. The itinerary was paced just right, with a number of sites and activities, but also including down time. Our guides were the best: Si in Hanoi and its environs, Rati in Angkor, and Nina in Phnom Penh were all highly qualified and in
addition to explaining the sites to us, allowed us to get to know them as individuals and friends. The hotels were all comfortable, with staff who went out of their way to see to our needs. The three most memorable highlights of the trip were spending the night on the boat in Ha Long bay (along with the swimming and kayaking), experiencing Angkor
Wat and its nearby temples, and touring the genocide museum in Phnom Penh. Without exception, we found the people of Vietnam and Cambodia to be welcoming and friendly and would love to return to these wonderful countries. Local specialist: Ha Truong Dear Joseph, Thank you so much for such a thorough and wonderful feedback. We had a
great time supporting your family on this journey to Vietnam and Cambodia. I will definitely pass your kind words to Si, Rati and Nina. We look forward to welcoming you as well as your friends and relatives in the near future, with more destinations to explore and more experiences to own! Best Regards, Ha We had an amazing time exploring
different areas of the country. Even though our stay was short, we thought we experienced a lot of variety and interesting parts of the countries. Thank you for showing us your amazing country!! Local specialist: Alex Nguyen Hi Jiang, Thank you very much for your nice words. I am so happy to know that you are satisfied with our services and had
wonderful time in our Vietnam. Hope to have a chance to support you to discover the other parts of our Vietnam soon
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